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We  easy to use. The Coral 
all
Th  when connected to the Coral 
sys  straightforward and user 
fri
M d on an individual extension 
(st ent.
No ion. Check with your system 
ma
Ad f the T207S/T208S IP 
ter
A software. The next section 
inc nes, in alphabetical order.
Th  operations used throughout 
the
Th rts for the T207S/T208S 
tel

No er the major feature name; 
roduction
1

troduction
lcome to the Coral System. Much thought has gone into making this system flexible and

ows your telephone to be tailored to the requirements of both you and your company. 
is user guide provides a full description of the capabilities and operation of the telephone
tem. Although the features provided by the Coral are large in number, their operation is

endly.
any of the Coral features, which have been assigned during initial installation, are provide
ation) basis. Feature allocation may also be changed to suit a changing working environm
t every feature code in this guide is likely to have been installed in your system or extens
nager for a list of the features actually installed.
ditionally, this User Guide provides a full description of the capabilities and operation o
minals based on Session Initiation Protocol (SIP). 
phone overview is presented describing the phones’ hardware and user relevant internal 
ludes a detailed description of all the Coral features that can be operated with these pho
e appendices, located at the end of this guide, give basic explanations of special terms and
 guide, and are useful when a more detailed description of telephony terms is required.
e Table of Contents also doubles as an index to the various features that the Coral suppo
ephones. 

te: Certain features have various user options. In this case all of the options are listed und
examples of this are ACD & UCD Groups, Boss Group and Speed Dialing.
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mols and Conventions
e following symbols are used throughout this guide.

e following typographical conventions are used throughout this guide. 

Symbols Description

2 Activation Code, see Activation Code on page 89.

6 Cancellation Code, see Cancellation Code on page 109.

Convention Description

Fixed key figures may be used to represent the actual fixed or na

Idle Display on page 21 References to items in this, or other books, are indicated in italic

DIR Fixed function keys are displayed in narrow Bold text. 

3.Tone Options that may be selected from the graphic display screen ar

[Config] Text in a clear distict box indicate a soft key option.

Please Wait... Text in a bold Courier font indicates a graphic display message
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elated Documentation
Program Interface and Database Reference Manual (Version 15.5)
T207/T208 Installation, Administration and Hardware Reference Manual Manual
T207S Quick Reference
T208S Quick Reference
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Li e
Th c ystem may employ different 
fea r etween two sets of numbers 
ind d e #5600 → #5849.

Fe Default Code
Ac i
Ac )
AC

L o
L g
P C
R
R
W
W f

Ac .
Au .

Au
P .
T .

Bo
C .
E .
P .

Br .

ay Conference Call/Contiuous 
......................Hookflash
......................See Table 2
......................[CallLog]

......................[Config]>Blocking 
List

......................#1444

......................Hookflash 2, #176

ll Offer ...........Hookflash 8
......................#10 or #\0 or \0
......................#7026→#7041
chover ...........#149

......................CONF

......................#7098→#7099

......................#1983
t of Feature Codes

st of Featur
e following feature 
ture codes. See you
icates a range of co

ature Name
count Code (as requ
count Code (Forced
D & UCD Groups
oad ID - for ACD Gr
og-In/Out - for a Sin
rimary Log-In - for A
elease/Resume from
elease/Resume from
rap-Up Code - for A
rap-Up Time On/Of

tivation Code...........
to Answer ...............

to Set Relocate
ermanent................
emporary................
ss Group
all Forward.............
xclusive Hold..........
rivacy .....................

eak-In ......................
4

 Codes
odes are the default feature codes for all Coral systems. Your Coral s
 system administrator for the correct feature codes. An arrow (→) b
e number available for operating that particular feature, for exampl

Default Code Feature Name
red) .......................#1990
..............................

up.........................#1973
le ACD Group ......#1974
D Group..............#1442

 All Groups...........#1975
 a UCD Group......#1991

CD Group .............#1977
.............................#1976
..............................#11 or #\1 or \1
..............................[Config] >Auto An-

swer

..............................

..............................

..............................See Table 1

..............................#187

..............................#186 or #6

..............................Hookflash 3

Broker/Consultation/Three-W
Conf .....................................
Call Forward ........................
Call Log................................
Caller Blocking.....................

Caller ID Control ..................
Camp-On:

Call Back ...........................
Camp-On

Off-Hook - Call Waiting/Ca
Cancellation Code ...............
Canned Messages...............
Class of Service (COS) Swit
Conference:

3-Way Calling....................
Conference:

Multi-Party .........................
Release .............................
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Do

Do
Ex
Fla
Fle

Fo
Fo
Fre
Gr
Co

P
T
J
A
S
F
F

Ho

Ho
La
Ma
Ma
Ma

.......................#175 or #5 or MSG

.......................Hookflash 5, #175 
or #5, #1440

NA Pickup) ...#192 or #78, #180 
or #77

.......................#7060→#7069

.......................#7074→#7079

.......................Hookflash 6, #191 
or #3

.......................#7300→#7309

.......................#183 or 79 or #7

.......................#179

.......................#148

.......................#181 or 76, #180 
or 77

.......................[Config] >Program 
Button

 Calls .............
.......................#7086 → #7091
.......................#172
.......................[Config] >Ring
.......................#7026→#7041
ber ................#196 or #9
tus .................Security Line
t of Feature Codes
5

 Not Disturb (DND) ................................#145 or [Config] 
>DND

 Not Disturb (DND) Override .................Hookflash 3
ecutive Privilege ....................................#170
sh (Calibrated Opening) On Trunk........Hookflash #150
xiCall .....................................................#17710, #17711, 

#17712
llow Me ..................................................#189 / #17713
rced Release .........................................Hookflash, 3
edom (IRSS).........................................#17714

oup Calls (Conference perhaps this should be Multi-Party 
nference)
reset Conference Activation..................#5600→#5849
emporary Conference Activation...........#1449
oining.....................................................#5600→#5849
ddition of Participants ...........................#5600-#5849
ubmitting Request to Speak..................
orced Release of a Participant ..............#1446
orced Release of an Entire Group Call .#1447
ld ...........................................................#171 or #4HOLD 

or [Hold]

t Line (Immediate/Delayed) ...................
st Number Redial ...................................  or #143
king Calls: External and Internal ...........
licious Call Trace ..................................#1740
licious Call Trace Printout .....................#1741

Message:
Answering ........................
Leaving/Cancellation........

Night Answer (Central Bell/U

Page Queue........................
Paging:

Public Address .................
Voice (To Single Keyset)..

Zone (To Keyset Group) ..
Park ....................................
Passcode ............................
Phone Dial Lock..................
Pickup: Group, Directed......

Programmable Buttons .......

Receiving Calls / Answering
Relay (Accessory)...............
Reminder ............................
Ring Type ...........................
Room Status .......................
Saved Number/Repeat Num
Second Party’s Speaker Sta
#17700
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ent Monitor
-Way Splitting ........................................#1448
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#1981
eed Dialing:
rogramming Coral Private Libraries ......#193
sing Private and Public Libraries ..........
sing Phone’s SPD.................................[SPD]

p DialSend............................................## or OK, depend-
ing on your phone 
settings, or wait for 
the phone to dial

e Zone..................................................[Config] >Time
ne...........................................................[Config] >Tone
nsfer .....................................................HookflashXFER
lume Adjustment....................................[Config] > Volume
iting Calls Receiving .............................
keup......................................................#173
isper Page
ctivation.................................................#1744
eceiving ................................................
urning On/Off ........................................#1745
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hone Overview
e following pages provide a general overview of the T207S/T208S IP phone’s hardware
e the Station Features section, beginning on page 75 for a complete list of the phone’s st
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07S with optional TEM — Front View 

Volume
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4 Soft keys Flashing ring
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waiting indicator

Dial pad
(key pad)
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Th

ords, names, etc.

 Conference, Directory, 

he phone status (e.g., 

d (60° or higher) 

 mode or ringing and 

enu items.
one Overview
one Component Descriptions 12

one Component Descriptions
e following table describes the control buttons and keys found on the T207S/T208S.

Component Description

Dial Pad (Key Pad) Number buttons used for dialing and entering codes, passw

Fixed Function keys Nine Fixed telephony function keys are available: Message,
Headset, Transfer, Redial, Hold, Mute and Speaker.

For details, refer to the item description in this User Guide.

Graphic Display Displays pertinent calling/menu/line information, based on t
idle, busy, dialing...).

T207 display size: three lines; 128 x 32 pixels

T208 display size: six lines; 128 x 64 pixels

Handset Works a a typical pone handset.

Handset Latch Used to catch the handset when wall mounted or for elevate
desktop mounts.

Headset Non-manufacturer headset purchased by customer.

Hook Switch On-hook or off-hook for handset.

Loudspeaker Loudspeaker used when speakerphone is on for hands free
paging.

Microphone Input for sound device used in hands free operation.

Navigator keys & 
OK button

Up/Down Right/Left arrows used to navigate between the m

Use the OK button to select a menu item.
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d keys (see 
l numbers).

enu request.

mable buttons to the 
m the phone or 

ons.

ndset and ringer. 

 is adjusted.
one Overview
one Component Descriptions 13

Programmable Keys These keys can be used for line selection or for programme
Programmable keys which may include feature codes or dia

A green LED lights when key is activated.

Ring and Message Waiting Lamp Lamp flashes when ringing for incoming calls.

Lamp flashes to indicate a waiting message.

Soft Keys Keys used to directly activate the feature option. 

Feature options change depending on the phone status or m

TEM Optional expansion module used to add additional program
phone. These programmable buttons may be configured fro
from its web page.

2 x 22 programmable buttons.

Use the shift left and right buttons to enable another 22 butt

Volume Button Used to adjust the volume of the Ringer, Speakerphone, ha

During Idle or Ringing: Ring Volume is adjusted

During Conversation: Speaker, Handset or Headset Volume

Component Description
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set
tion

Headset
connection
one Overview
one Side and Bottom Views 14

one Side and Bottom Views

Hand
connec

TEM 
connector

Service port
Do not open

Source

Adapter

PoE

Reset

Wall-mount hole

Service door

Left view

Bottom view

Right view

Product label

Power SourceDC-IN

Adapter

PoE

-

  Reset 
button

Link/
Activity 

green LED
indicators

LAN PC Power
adapter

input

Power 
source
selector

(T208 only)
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Th

R es. 

L ctivity.

L  to the LAN/WAN.

P AN outlet is available in your 
is connection socket while the 

P to supply the required DC power.

P tor is connected to the phone. 

 enable power for the phone over 
ble for T208 models.

H

H

one Overview
ut/Output Ports and Switches 15

put/Output Ports and Switches
ese ports are located on the bottom side of the phone.

Component Description

eset Button Used to reset the phone to its factory set default valu

ink/Activity Indicators Indicates whether there is LAN/Intranet and/or PC a

AN Connector Socket Use this RJ-45 connector port to connect your phone

C Connector Socket Use this RJ-45 connector port when only one LAN/W
immediate vicinity. Connect your PC’s LAN wire to th
phone is connected to the LAN/WAN.

ower Adaptor Input Used to connect an AC power adaptor to the phone 

A Power Adaptor supplying 5VDC...2A is required.

ower Source Selector (T208S only) Adaptor — Switch to this option when a power adap

PoE: Power over Ethernet — Switch to this option to
your LAN/WAN connection. This option is only availa

andset Cord Port Connect the Handset cord to this RJ-9 port.

eadset Wire Port Connect the Headset to this RJ-9 port.
2.5mm diameter jack for different plug types
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PC

PC
Th n when the PC is turned off.

 adaptor
one Overview
 Connection 16

 Connection
e PC can be connected to the LAN/WAN via the phone. The phone is always active, eve

LAN PC

DC-IN

AC
power
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one Overview
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esk Elevation Installation
e phone can be placed on your desk at different angles.

te: For full instructions regarding desk elevation, refer to the T207S and T208S Installatio

Step A Step B Step C

Step D

Low Medium H

30

Step E Step F

645
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all Mounting 18

all Mounting
e phone can be wall mounted when required.

te: For full instructions regarding wall mounting, refer to the T207S and T208S Installatio

                                                              

WallPhone
(right view)



Op T207S/T208S User Guide

O
Th tensive IP connectivity with 
yo S model, or six lines for the 
T2 h automatically change to 
off
In  array of features which may 
be 
Th d by its soft keys, or 
co computer browser. 
Ad ere operators may change 
du a user name and password. 
Ea features. 
A  using the phone’s fixed keys 
as rogrammable buttons 
fro
erating the Phone
19

perating the Phone
e T207S/T208S telephone is based on Session Initiation Protocol (SIP) allowing you ex
ur Coral based telephone. The phone includes a display screen of three lines for the T207
08S model. The bottom line of the display is used to operate the dynamic soft keys whic
er features based on the phone’s current calling state (idle, busy, conf, hold, etc.).
addition to the phone’s internally programmed features, you are afforded the Coral’s vast
activated from your phone. 
e T207S/T208S can be user configured using the phone’s configuration options, accesse
nfigured online using the phone’s own web pages, accessed by its IP address using your 
ditionally, the phone may hold up to four different user profiles, ideal for call centers wh
ring different day and night shifts. The user logs on/off as he would on a computer with 
ch profile allows the user up to two call lines, useful for conference calling and transfer 
Phone book directory, speed dial numbers and programmable buttons are all available by
well as programmable keys. A TEM expansion module enables increasing the phone’s p
m four to 44 buttons.
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Id
Th tension number is always 
ac d, requiring them to be 
reg egistered, an Idle call icon is 
dis ed. If the phone looses its 
co nnect icon is displayed next 
to 
Du These options change as 
sel n to choose. 

OK

5 MON 11:45
8715
CallLog

le Display

M

Extension Number 
and Call icon
erating the Phone
one Display 20

one Display

le Display
e phone’s idle display shows the date and time, as well as the phone’s extension. The ex
companied by a call icon depicting the call state. The T207S/T208S phones are SIP base
istered by a proxy server in order for you to be able to dial. When the phone is properly r
played next to the extension number and during calls, a Call-In-Progress icon is display
nnection to its proxy server for some reason, then the phone is not registered and a Disco
the extension dial number, see Table 1 for icon descriptions.
ring idle state, the Configuration and Call Log menus are the available soft key options.
ections are made using the Navigator keys to scroll up/down/right/left and the OK butto

OK

DEC 05 MON 11:45
8715

Config CallLog

T208S Idle Display

DEC 0

Config 

T207S Id

Ring and Message Waiting 
Indicator

Soft Keys

Soft Key Options

Message icon

essage icon

Navigator Keys 
and OK button

Extension Number 
and Call icon
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W  date and time line. 

Di
Th  related features, speed dial 
op alues or entering names or 
dia
Th hone’s Configuration Menu 
op
                  

eady to dial or 

 server. No Coral 
lls may proceed.

 an off-hook state

 Message fixed 
erating the Phone
one Display 21

hen there is a waiting message for the user, a Message icon is displayed to the left of the

splay During Calls
e phone’s soft key options change according to each call state, enabling the activation of
tions or Configuration Menu options. The soft keys are also used when editing feature v
l numbers. 
e phone’s maintenance and administration details can be viewed and configured via the p
tions, or via the phone’s web page. 

                   

Table 1: Phone Display Icons

Icon Name Description

Idle
Displayed when the phone is onhook (idle state) and r
accept calls.

Disconnect
Displayed when phone is not registered with the proxy
calls may be placed or received; however, pure SIP ca

Call-In-
Progress

Displayed during a call, indicating that the phone is in

Message 
Waiting

Message icon indicates a waiting message. Press the
key to call back message leaver.
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sing the Fixed Function Keys
ur phone is equipped with nine fixed function keys that allow you to activate features qui

Table 2: Fixed Function Key Descriptions

Feature 
Icon

Feature Name Description

 

Message Used to answer Coral text messages.

See “Message” on page 151.

 
Conference Used to create 3 way conference calls.

See “Conference” on page 114.

 
Phone Book 
Directory

Used to create a phone book directory that enables dialin
as creating names for incoming callers.

See “Using the Phone Book Directory” on page 37.

MSG

DIR

CONF REDIAL

XFER

HOLD

HEADSET MUTE SPKR

VOL

21 abc def

5 64 jkl mnoghi

87 tuv wxyzpqrs

0 #*

Fixed Keys

MSG

CONF

DIR
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Us

dset mode.

her party. When this button 
your side. 

ges made to 
le automatically by 
erating the Phone
ing the Fixed Function Keys 23

 
Headset Used for headset activation.

The button lights green when the phone is placed in Hea

See “Headset Only” on page 144.

 
Transfer Used for transferring calls.

See “Transfer” on page 191.

 
Redial Used, from idle,  to redial the last number dialed.

 
Hold Used to hold calls when necessary.

See “Hold” on page 145.

 
Mute Used to mute your voice while in conversation with anot

is pressed, the other side does not hear any voice from 

The button lights red when Mute is activated.

 
Speaker Used to converse hands-free. 

Note: The Speaker key can be used to save chan
Configuration Menu items and return to id
pressing the key twice.

Table 2: Fixed Function Key Descriptions

Feature 
Icon

Feature Name Description

HEADSET

XFER

REDIAL

HOLD

MUTE

SPKR
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C
Th s and features.
Pr enu options:

No onfiguring Phone Items via 

Can also be activated/
viewed via phone’s 

web page:

1 tment See Volume Control on 
Phone Settings Page, 
page 54.

2 nt on See Ring Type in Tones 
Used Section, on Phone 
Settings Page, page 54.

3 190 See Tone Type in Tones 
Used Section, on Phone 
Settings Page, page 54.
erating the Phone
nfiguration Menu Options 24

onfiguration Menu Options
e phone includes menu options that allow the user to configure different phone function
ess the [Config] soft key, from idle, to display and enable choosing between the different M

te: The Configuration Menu options may also be set via your PC’s Internet Browser, see C
the Web on page 46.

Table 3: Configuration Menu Options

Menu Option Brief Description See:

. Volume Allows you to define different volumes in the phone, including 
headset, handset, ring, and speakerphone.

.Volume Adjus
on page 193

. Ring Allows you to choose between predefined Ring types. As you 
scroll between the ring types, the particular ring is sounded.

Ring Adjustme
page 175

. Tone Allows you to choose the tone type according to country. Tone on page



Op T207S/T208S User Guide
Co

4  See Time Setting Items 
on System Settings 
Page, page 66.

Also:
See Time Server on 
Network Parameters 
Page, page 52.

5 tion 
 

See Information Page on 
page 47.

6 one’s 
options 

See Enable DND in 
Phone Parameters 
Section, on Phone 
Settings Page, page 55.

7 g 
ne’s 
options 

See Call Forward 
Settings on Personal 
Settings Page, page 62.

8 n See Enable Auto Answer 
in Phone Parameters 
Section, on Phone 
Settings Page, page 55.

Can also be activated/
viewed via phone’s 

web page:
erating the Phone
nfiguration Menu Options 25

. Time Allows you to choose the GMT Time Zone. Time Zone on
page 189

. Info Describes the phone’s connection and configuration 
information, such as IP addresses, MAC number, whether it is 
connected using DHCP and DNS servers, as well as the 
phone’s software version.

Phone Informa
Parameters on
page 42

. DND Allows you to activate/deactivate the Do Not Disturb feature. DND using Ph
Configuration 
on page 118

. Call Forward Allows you to activate/deactivate and configure the different 
Call Forward features.

Call Forwardin
Using the Pho
Configuration 
on page 100

. Auto Answer Allows you to activate/deactivate the Auto Answer feature. Auto Answer o
page 90

Table 3: Configuration Menu Options

Menu Option Brief Description See:
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9 sing 

ge 160

See Enable Phone Lock 
in Phone Parameters 
Section, on Phone 
Settings Page, page 55.

10 ge 103 Call Log soft key on idle 
screen

(No Web Page)

11 --

12 ne 
y on 

See Phone Book Page 
on page 67.

13  on See Speed Dial Entry 
Settings on Personal 
Settings Page, page 63.

14  
ge 163

See Programmable 
Button 1-4 on Personal 
Settings Page, page 62.

Can also be activated/
viewed via phone’s 

web page:
erating the Phone
nfiguration Menu Options 26

. Phone Lock Allows you to lock the phone so that other users may not 
activate it.

Phone Lock u
Phone’s 
Configuration 
Options on pa

. Call Record Offers a Call Log list of the phone’s dialed, missed, or received 
calls.

Call Log on pa

. Ping You may enter an IP address to ping from this option. --

. Phone Book Enables you to create a Directory list in your T207S/T208S 
phone. You may keep a list of up to 300 phone numbers. 

You may dial from the phone book, as well as add/edit or 
delete numbers from the phone book using this option.

Using the Pho
Book Director
page 37

. SpeedDial Enables you to define up to 22 speed dial numbers that can 
be accessed by using a Speed Dial access code.

Speed Dialing
page 186

. Program Button Enables you to program the four T207S/T208S programmable 
buttons.

Each programmable button includes a green LED that lights 
when the station is busy (provided the button is programmed 
with an internal dial number and not a telephony feature).

Programmable
Buttons on pa

Table 3: Configuration Menu Options

Menu Option Brief Description See:
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15 gs on See Network 
Parameters Page on 
page 51.

16 g on See Caller Blocking 
Settings on Personal 
Settings Page, page 63.

17 n Cannot be done via Web 
Page

18 163 See TEM Page on 
page 69.

19 Only for Administrators 
with Admin username 
and password

Can also be activated/
viewed via phone’s 

web page:
erating the Phone
nfiguration Menu Options 27

. Network Allows you to define the different Network settings for your 
phone.

Network Settin
page 44

. Blocking List Allows you to define a list of caller ID’s that may be blocked at 
your station.

Caller Blockin
page 105

. Logoff Allows the user to log off as the current profile.

The phone is inoperable after logging off. The next user to log 
in must provide a username and password in order to log in.

Different users normally hold different dial numbers.

User Profiles o
page 40

. TEM Allows you to program dial numbers for the optional TEM 
module which offers an additional 44 programmable buttons.

TEM on page

. Admin ADMINSTRATORS ONLY!

Allows the administrator to change the user’s phone number, 
account type (User/Administrator) or to perform a soft reboot 
when necessary.

--

Table 3: Configuration Menu Options

Menu Option Brief Description See:
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Can also be activated/
viewed via phone’s 

web page:
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. Quit Allows you to quit the configuration options and return to the 
idle screen.

This can also be accomplished by pressing the left arrow 
navigator key a few times until you each the “Quit Confirm” 
screen and choosing Yes

Alternatively, you may press the speaker key twice from any 
option in this menu to return to the idle key and automatically 
save your changes.

--

Table 3: Configuration Menu Options

Menu Option Brief Description See:
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As ods in order to indicate to the 
sy

SE
• onfiguration.
• ne.

Ex
So  recognizes a certain dial 
pa he Sending.

Di
Di ser a greater array of dialing 
me et to dial, however, you may 
pre

rnal calls. Once the pre-defined 
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aking Calls
u may dial phone numbers as you would at any other phone.
 with most IP phones, after dialing the digits, you must choose one of the following meth
stem to send the digits and thereby complete the call.

ND Digits Options:
Press the OK button or # (from the dial pad), depending on how your phone system’s c
Wait a pre-determined time-out period for the digits to be automatically sent by the pho

press Dialing
me systems may have Express Dialing programmed for your phone, whereby the system
ttern and immediately sends the digits without you having to wait or manually perform t

aling Methods
fferent dialing methods, based on whether certain phone features are operated, allow the u
thods.  These methods are listed in Table 4. None of the methods require lifting the hands
ss the Speakerphone or lift the handset to obtain dial tone.

Notes: 1) If required, add line access code when dialing external numbers.

2) Some systems might be programmed with a limit on duration of outgoing exte
limit is reached, the call is automatically disconnected.
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Comments

C
N

es internal, external dial numbers, 
ll as Coral Private and Public Dial 
rs. 

ivate Libraries, See Programming 
Private Libraries on page 181.

S ed Dialing on page 181.

P
(D

one book allows you to save 
one numbers and define a name 
 number which is displayed when 
mber calls your station. 

ntry may be accessed using its 
nt code

g the Phone Book Directory on 

C Log on page 103
erating the Phone
king Calls 30

Table 4: Phone Dialing Methods

Dialing Method Procedure

lassical — To call a Dial 
umber

1. Dial each number in sequence from the dial pad.
Use [Backsp] to delete.

2. Send the digits.

• Includ
as we
numbe

• For Pr
Coral 

peed Dialing 1. Press SPKR. 

2. Press [SPD].

3. Enter a Speed Dial access code from the dial pad.

4. Send the digits.

See Spe

hone Book 
IR fixed key)

1. Press the phone book Fixed key: DIR.

2. Enter a phone book access code (from the dial pad) 
followed by OK
or
scroll through the phone book with the up/down 
navigator keys.

3. Press [dial] .

• The ph
teleph
for the
this nu

• Each e
releva

See Usin
page 37

all Log Press [dial] to dial the selected dial number. See Call 
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Du t key options:

 features during the call, 

[Nu ft key in order to enter letters 
ating that you may currently 

[SP  code to dial.

[Ho arty while the first party is in 

[En

W  arrow, indicating that a call 
is 
erating the Phone
king Calls 31

ft key options available during calling states
ring and after you place a call, you may be offered any one of the following relevant sof

Note:In addition to using one of the soft key options, you may use appropriate fixed key
such as Transfer, Hold or Conference or dial from the DIR phone book fixed key. 

m] Currently when you use the dial pad, you are entering numbers. Press this so
(from the dial pad) on the phone display. The soft key changes to [ABC], indic
choose letters as well as numbers to dial.

D] Used to access a programmed speed dial number. Enter the speed dial access

ld] Used to place called party in a hold state. You may continue to dial another p
Hold, see Hold on page 145for further details.

dCall] Used to disconnect the call. Your station returns to idle.
hen calling another station, before the station answers, the called station is preceded by an
being placed.
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CALLSENT

2023
8715)

T207S

EndCall

01:11
715)

T207S
erating the Phone
king Calls 32

ring the call, the elapsed time is displayed on the screen.

1
8715

EndCall

2023

CALLSENTL1: (8715)

End 

1

L1: (

Placing a Call:
Station 8715 placed a 
call to station 2023.
Station 2023 has not 
yet answered.

T208S

1
87152023

EndCallHold

00:01:11

L1: (8715)

Hold

1 2023
L1: (8

During a Call:
Station 8715 called 
station 2023.
They have been 
conversing for 1 minute 
and 11 seconds.

T208S
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00:22
CONFERENCE715)

T207S
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ould you continue to hold the called station, and call another party while the first party i
 shown on the screen with the elapsed time shown for one party and HOLD shown for t

nference calls, the elapsed time is shown for both parties.

   8892
   00:00:22

2023
HOLD

8715

CONFERENCEL1: (8715)

EndCall

EndCa

20231

L1: (8

During Hold:
Station 8715 called station 
2023 
• placed 2023 in hold.

• Continued to call 8892. 

They have been conversing 
for 22 seconds, while 2023 
is on hold.

T208S
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eceiving Calls
hen your phone rings, you may answer the call either by lifting the handset or by pressin

Notes: 1) See also Waiting Calls — Receiving on page 194.

2) See also Second Party’s Speaker Status on page 179.

e following soft key features are available during the ring state:

swer] Press the Answer soft key to answer the call using your speakerphone.

ject] Press the Reject soft key to reject the call.

The internal calling party’s display screen shows the “DONT DIST station n
message and the call is immediately disconnected.
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ding Calls
ter you have finished your conversation, you may end the call and return to idle state usi
thods:
Return the Handset to its cradle.
Press the lit SPKR key during a handsfree conversation.
Press [EndCall] to end the call.
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Ea ed with the entry details.

To

s by their access numbers 

K.

Cancel
erating the Phone
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sing the Phone Book Directory
e T207S/T208S includes a Phone Book directory of up to 300 entry items. Each phone b
m 1 to 300 and may include a name, dial number and an associated ring type. The ring t

unded whenever an incoming call is received from this entry. 
ch Phone Book Directory Entry is accompanied by a Phone Book Access number, defin

 add/edit an entry to the Phone Book
1. Press the DIR fixed key. The Phone Book [1-100]: empty screen opens.

2. Use the up/down navigator keys or Volume button to scroll and view the different entrie
(1-300)
or 
Enter the Phone Book Directory access number that you would like to view and press O

3. Press [Edit] to enter the item’s details.

Dial EditDel

  1:

L1: (8715)

1

Dial EditDel Cancel

Item:  1
Name:
Number:
Ring type: 0

T208S T207S
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0. PLIS names defined for 

the name.

Edit Cancel
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4. You may choose to define either the Name, Number, or Ring Type by pressing the appr
[Number], or [Ring], respectively.

Define a name for the entry: 

Note:This name is displayed for all incoming calls from its dial number for entries 0 to 10
the station are  overridden by this name.

5. Press the [Name] soft key to enter the name using the dial pad.

6. Enter the name from the dial pad. You may enter up to 28 alphanumeric characters for 
The available editing soft keys include:

• Character selector soft key — [abc], or  [ABC], or [NUM]: 
Used to define the type of characters that are used to enter the name. 
Pressing this soft key once, twice and then again causes it to change cyclically. 

Dial Del

  1: John Doe
  5555

L1: (8715)

1

Dial EditDel Cancel

Item:  1
Name: John Doe
Number: 5555
Ring type: 6

Phone Book Directory Entries

T208S T207S
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- [abc] When this soft key is displayed, lowercase letters can be entered

- [ABC] When this soft key is displayed, uppercase letters can be entered

- [NUM] When this soft key is displayed, numbers can be entered

• [Next] Used to move to the next character position

• [Backsp] Used to delete characters
7. Press OK to save. 

Define a dial number for the entry: 

8. Press the [Number] soft key.

9. Enter a dial number from the dial pad.

10. Press OK to save.

Define a ring type for the entry: 

11. Press the [Ring] soft key.

12. Enter a number for the Ring Type. See Ring Type Numbers on page 176 for details.
Whenever an incoming call from this number is received, the ring type defined in this fie

13. Press OK to save.

To Exit:

14. Press [Cancel] or the left navigator key to exit. 
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en the following. 
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erating the Phone
er Profiles 39

ser Profiles
e T207S/T208S supports up to four different User Profiles. If the phone is used by more 
lds its own unique telephone number and passwords, programmable via the phone’s web
t of the current profile in order for the next user to log onto another profile. A username 
ch user profile. The phone must be configured on-line, before it can be operated by the e

gging in/out of User Profile: 
1. Press [Config].

2. Use the up/down navigator keys to select 17.Logoff and press OK.

3. The Logoff user profile: screen is displayed, with the Yes option. 

4. Press the up/down navigator keys to choose between Yes and No and press OK.

5. After selecting Yes, you are asked to enter an Account Code number. Enter your dial n
your system administrator. 

• Enter numbers from the dial pad.

• Character selector soft key — [abc], or  [ABC], or [NUM]: 
Used to define the type of characters that are used to enter information. 
Pressing this soft key once, twice and then again causes it to change cyclically betwe

- [abc] When this soft key is displayed, lowercase letters can be entered

- [ABC] When this soft key is displayed, uppercase letters can be entered

- [NUM] When this soft key is displayed, numbers can be entered

• [Next] Used to move to the next character position

• Use [Backsp] to delete number or letter

• Use [Cancel] to delete the numbers or letters you entered and begin entering them aga
6. Press OK to end.
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7. Enter your Password in the Password box using the dial pad. The default password is 1
changed from the phone’s web page (See User Login Password on System Settings Pa

• Press the bottom left soft key to switch between letter and number mode and use the

- [Num] to enter numbers

- [ABC] : to enter capital letters from the dial pad

- [abc] : to enter lowercase letters from the dial pad.

- [Next]: to move one space to the right 

• Use [Backsp] to delete number or letter

• Use [Cancel] to delete the numbers or letters you entered and begin entering them aga
8. Press OK to log in.
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one Information Parameters
e T207S/T208S phone can display  its own information parameters via the configuration
d-only options and are available whether or not the phone is connected to a network. Th
registered state (indicated by the Disconnect icon), you may access necessary informatio
ubleshoot and solve your problem. 
e IP address which indicates which IP address your phone is currently using is listed wit
rameters. You may use the IP address in the Address bar of your Internet browser, in ord
ge. 

 display the Phone Information Parameters:
1. Press [Config].

2. Use the up/down navigator keys to select 5.Info.

3. Use the up/down navigator keys to choose the required parameter.

e information parameters are described in Table 5.

Table 5: Phone Information Parameters

Parameter Description

Company Displays your company name.

Model Name Displays the phoen model. Options include:
• T208: phone with six line display and soft key option

• T207: phone with three line display and soft key optio

Firmware Number Displays the phone’s software version. This is useful fo
administrator when trying to troubleshoot the phone.

MAC Displays the phone’s unique MAC address.
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IP Address Displays the phone’s current IP address. 
Use it to access the phone’s web page when your PC is
same Network as your phone.

Subnet Mask Displays the phone’s subnet mask IP address.

Default Gateway Displays the phone’s default gateway IP address.

DHCP Status Displays the phone’s DHCP status. 

You may either be connected to a DHCP server (On) or
address defined for your phone (Off). 

The DHCP status may be changed via the phone’s Net
options.

DNS Server Displays the phone’s DNS Server’s IP address.

SIP Proxy Server Displays the phone’s SIP Proxy Server’s IP address.

SIP Outbound Proxy Displays the phone’s SIP Outbound Proxy’s IP address

Registrar Server Displays the phone’s Registrar Server’s IP address.

Outbound Registrar Displays the phone’s Outbound Registrar’s IP address.

Register Status Displays the phone’s register status:
• OK: The phone is registered properly with its proxy s

• Fail: The phone is not registered with its proxy serve
No Coral calls can be made or received.

Service Number Displays a local telephone number for phone service, w

Table 5: Phone Information Parameters

Parameter Description
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etwork Settings
e T207S/T208S requires IP network settings in order to operate the phone. These setting
vided by this Configuration menu item.
e Phone Address Defaults list below defines the phone’s default network settings. 
ogram the phone according to your network IP addresses. The following list of default IP
en when the phone is issued initially. These definitions may have been changed to accom

uation before your phone reached your desk. 

one Address Defaults 
IP address: 192.168.1.10
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.1
DNS: 168.95.1.1
SNTP: (No default)
Web User Name: user
Web User Password: 1111
Note: These options are usually configured by the System Administrator and should no

unless instructed to by qualified technicians.

 change any of your Network Settings:
1. Press [Config].

2. Use the up/down navigator keys to select 15.Network and press OK.

3. The Network Setting: page displays the following options, (use the navigator keys to s
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• Network Type: Allows you to choose between defining a static IP address for 
address from the DHCP server: 
- Static IP: Choose Static IP to enter a Static IP address.

- DHCP: Choose DHCP to receive your IP address from the DHCP server. You
DHCP?”. Choose On to choose DHCP, or Off, not to choose DHCP.

• Netmask: Define the Subnet Mask IP address for your phone. 
• Default Gateway:  Define the Default Gateway IP address for your phone.
• DNS:  Define the DNS IP address for your phone.
• SNTP:  Define the SNTP (Time Server) IP address for your phone. Th

phone time.

Save your changes:
4. Press the left arrow key a few times to reach the “Quit Confirm:” screen.

5. Press  OK to choose Yes and save your changes. If a change was made, the Saving 
wait message is displayed.
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onfiguring Phone Items via the Web
l of your phone’s Configuration options may be updated via the phone’s web page when
address.
u PC should be connected via your enterprise’s intranet system if not using a Static Glob

 locate your phone’s IP Address:
1. From your phone’s idle screen, press [Config].

2. Navigate to 5.Info and press OK.

3. Navigate to the IP Address parameter. The phone’s IP address is 
displayed.

4. Press the left arrow key a few times to reach the “Quit Confirm:” 
screen and choose OK to return to idle.

 browse to your phone’s web page:
1. Enter your phone’s IP address (e.g. http://192.168.1.10) on the 

address line of your Internet Browser.
The Enter Network Password window is displayed with your 
phone’s IP address as the Site Name.

2. Enter your User Name and Password.

• User Name (default): user or your Phone’s Dial Number 
• Password (default): 1111
You may change your Login User Name and Login Password from 
the System web page, see User Login Name and User Login 
Password on page 66.

3. Click OK.
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formation Page
e Information tab page is immediately displayed. This page displays information regard
duct and Profile information. See Table 1 for details.
u may also use this screen to re-initialize the phone whenever necessary, by clicking Re
ick Logout to log out of your phone’s web page and close the screen.



Co T207S/T208S User Guide
Inf

your enterprises’s intranet 

tered. 

r phone

ss
nfiguring Phone Items via the Web 48
ormation Page

Table 1: Information Page

Item Description

Network 
Information

IP Type Displays the IP Mode:
DHCP: All your IP Addresses are assigned via 
DHCP server

Static: Your IP Address are static addresses en

Current IP Displays the current IP Address loaded into you

Subnet Mask Displays your Subnet Mask IP Address

Default Gateway Displays your Default Gateway IP Address

Primary DNS Displays your Primary DNS Server IP Address

Secondary DNS Displays your Secondary DNS Server IP Addre

Product 
Information

Product Name Displays the phone’s Product name.

MAC Address Displays the phone’s MAC Address

Software Version Displays the phone’s loaded Software Version.

Hardware Version Displays the phone’s Hardware Version
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Profile n 
Information

Profile n Login 
State

Displays which user profile this user is assigne

There are 4 User Profiles (n =1-4)

Phone Number Displays the user’s internal dial number

Registration State Displays the user’s Registration State
• OK: The phone is registered properly with its

• Fail: The phone is not connected to its proxy

complete any calls. A disconnect call icon 
indicating a failed status.  Additionally, a “Ch
message  may be displayed on the phone. 

SIP Proxy Server Displays the SIP Proxy Server IP Address (the
this SIP phone)

Table 1: Information Page

Item Description
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ick on any of the other IP Phone page tabs in order to view or update their parameters:
Tab Page Name.......................................................See Page
Network Parameters Page ...................................................51 
Phone Settings Page............................................................53
SwUpgrade Page .................................................................56
Personal Settings Page........................................................60
System Settings Page ..........................................................64
Phone Book Page ................................................................67
TEM Page ............................................................................69
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etwork Parameters Page
e this page to change your IP Network parameters via the phone’s web page.
ble 2 lists the different Network items. After you’ve finished updating this page, click: 

Save Settings to save your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.

UTION !  These network parameters have been ideally defined for your phone.
Please check with your IT Network Manager before changing any of the
your phone may not operate correctly.
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twork Parameters Page

UTION ! Changing any one of the IP Addresses on this page may disable your p
Check with your IT System manager before changing any of these items

                   

Table 2: Network Parameters

Parameter Description

Internet 
Connection Items

IP Type Select Static or DHCP to define the mode of IP addres
your IP phone.

IP Address Defines the IP Address for your phone.

Subnet Mask Defines the Subnet Mask IP Address for your phone.

Default Gateway Defines the Default Gateway IP Address for your phon

Optional 
Network Items

Primary DNS Defines the Primary DNS Server IP Address for your p

Secondary DNS Defines the Secondary DNS Server IP Address for you

Third DNS Defines the Secondary DNS Server IP Address for you

Time Server Defines the Time Server IP Address for your phone.

You may continue to adjust the Daylight Savings Time 
phone from the System Settings Page. See “Time Sett
page 66.
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one Settings Page
e this page to define the Volume control, Tones and other specific feature settings for yo
ble 3 lists the different phone settings items. After you’ve finished updating this page, cl

Save Settings to save and activate your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.
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Table 3: Phone Settings

Item Description

Volume 
Control

Handset Mic Regulates the microphone volume

Speaker Mic Regulates the speaker volume

Headset Mic Regulates the headset volume

Ring Tone Volume Regulates the ringing volume

Handset Speaker Regulates the handset speaker volume

Headset Speaker Regulates the headset speaker volume

Speaker phone Regulates the speakerphone volume

Tones Used

Tone Type Defines the tone type sound (by country)

Ring Type Defines the ring type sound (by country)

DTMF Relay Defines the method or standard for relaying DTMF t

RFC2833 Payload When RCF2833 DTMF relay type is selected, this fi
payload.
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screen.

.

 Generator.
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Phone 
Parameters

Enable Auto 
Answer

Activates/Deactivates Auto Answer.

Enable Echo 
Cancellor

Cancels echo. 

This is useful for situations where packet delay is sig

Enable Phone 
Lock

Locks/Unlocks the phone, to prevent dialing.

Enable DND Places your phone in Do Not Disturb (DND) mode s
any calls. A DND icon is displayed on your phone’s 
• Making calls is not blocked.

• Any call forwarding to a DND station is cancelled

Enable
VAD + CNG

Enables Voice Activity Detection and Comfort Noise
When selected, this option:
• Does not allow the phone to transmit packets with

bandwidth.

• Generates moderate background noise during sil

Table 3: Phone Settings

Item Description
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file
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Upgrade Page

Upgrade Page
e this page to upgrade the phone’s internal software via a remote TFTP or FTP server. T
wnloaded directly to the phone via the SwUpgrade web page.
ble 4 lists the different Software Upgrade items that may be changed. 
this page, in order to download the software files to the phone, you must first click Save 
 file to be downloaded, and then click Update to complete the download.
wnload Settings is used to save the User Profile information (i.e. all the user settings on
name.cfg configuration file. This file may be used for the configuration backup.  
ter you’ve finished updating this page, click: 

Save Settings to save your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.
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upon phone reset.

h periodic resynchronization of 

FTP or FTP)

)

les are to be uploaded (TFTP 

ownloading (TFTP only) 
nfiguring Phone Items via the Web 58
Upgrade Page

Table 4: Phone Software Upgrades

Item Description

Profile Items

Enable Auto 
Provisioning

Used to periodically check the TFTP server fo
and updates without user intervention

Resync on Reset Used to re-synchronize the configuration file 

Resync Periodic Used to define the time interval between eac
configuration file

Server Items

Server Type Used to select the type of download Server (T

Server IP Address Used to define the Server’s address

Server User Name Used to define the Server’s name (TFTP only

Files Directory Used to define the directory from which the fi
only)

User Password Used to define the password necessary for d
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 can be used to download an 

to save the filename.

ings to save your current 

tore your previously saved 

 initializing

to save the filename.

y

to save the filename.

to save the filename.
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Upgrade Page

Firmware Files

Software Defines the phone’s internal software file and
updated version of the phone’s software.

To update the phone’s software:

1. Enter a filename and click Save Settings 
2. Click Update to complete the download.

Profile Defines your current phone user settings.
• Enter a filename and click Download Sett

settings to a file.

• Enter the filename and click Update to res
settings

Logo Defines the logo for your phone display when

To Enter a new Logo:

1. Enter a filename and click Save Settings 
2. Click Update to save new logo.

Font Defines the font file used on the phone displa

To use a different set of fonts:

1. Enter a filename and click Save Settings 
2. Click Update to save new the new fonts.

Web Logo Defines the logo displayed on the web page

To Enter a new Logo:

1. Enter a filename and click Save Settings 
2. Click Update to save new logo.

Table 4: Phone Software Upgrades

Item Description
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rsonal Settings Page
e this page to define Call Forward, Programmable, Speed Dial, and Caller ID-Blocked n
ble 5 lists the different items followed by a brief description for each item. 
ter you’ve finished updating this page, click: 

Save Settings to save your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.
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ent Forward to User [@host] field

d in adjacent Forward to User 

 Answer Timeout (sec) field, 
ent Forward to User [@host] field

enabled call forward option

 call when the Enable No Answer 

ammable buttons as any one of 

the Speed Dialing option was 
nfiguring Phone Items via the Web 62
rsonal Settings Page

Table 5: Personal Settings

Item Descriptio

Call Forward 
Settings

Enable Always Forward Forwards all calls to number entered in adjac

Enable On Busy Forward When busy, forwards calls to number entere
[@host] field

Enable
No Answer Forward

When not answered after time defined in No
forwards all calls to number entered in adjac

Forward to User [@host] Defines the Call Forward Destination for the 

No Answer Timeout 
(sec)

Defines the time interval before forwarding a
Forward is selected.

Programmable 
Button 1-4

Programmable Button 1
...
Programmable Button 4

Allows you to program each of the four progr
the following:
• Speed Dial

• Do Not Disturb

• Lock IP-Phone

• Auto-Answer

• Call Forward Setting

• Caller ID Blocking

Button 1 Speed Dial
...
Button 4
Speed Dial

Enter the phone number for speed dialing if 
selected for this programmable button.
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your phone book.

ed dialing.

ed into a TEM module, see TEM 

n

nfiguring Phone Items via the Web 63
rsonal Settings Page

Caller Blocking 
Settings

Enable Block 
Anonymous call

Blocks calls from any number not defined in 

Caller Blocking Entry 0
...
Caller Blocking Entry 9

Blocks specific numbers entered in this field.

Speed Dial Entry 
Settings

Speed Dial Entry 0 ...
Speed Dial Entry 21

Allows you to enter up to 22 numbers for spe

More Speed Dial numbers may be programm
Page on page 69.

Table 5: Personal Settings

Item Descriptio
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Cl

CA
 settings, otherwise, your 
nfiguring Phone Items via the Web 64
stem Settings Page

stem Settings Page
e this page to define the IP System settings as well as the network time settings for your
is page is also where you may change your User Name and User Passwordused for ent
ble 6 lists the different System settings items. After you’ve finished updating this page, c

Save Settings to save and activate your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.

UTION !  These system settings have been ideally defined for your phone.
Please check with your System Administrator before changing any of the
phone may not operate correctly.
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ssage log

ayed on the phone

tomatically

t Savings. 

ne hour

ne hour
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stem Settings Page

Table 6: System Settings

Item Descripti

Administrator 
Settings

User Login Name Used to change your User Login N
displayed on your phone’s idle sc

To Change your user Login Name

1. Enter a new name in this field.
2. Click Save settings.

User Login Password Used to change your user Login 

Used Log Server Used to enable log messages to b

System Log Address Used to define the server IP Addr

Log level Used to define the type of log me

System Log Port Used to define the port for the me

System Language Used to define the language displ

Time Setting Items

Auto DST Activates daylight savings time au

Daylight Savings Time Choose the offset hour for Dayligh

+1: To move the clock ahead by o

  0: No Daylight savings time

 -1: To move the clock behind by o

Starts On Month / Day / Time of DST activa

Ends On Month / Day / Time of DST termin

Time Zone Defines the time zone relative to G
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one Book Page

one Book Page
e this page to define the Phone Book (DIR button) directory entries. 
tering Phone Book items from the web page is quicker and easier than entering the same
nfiguration settings.  Each web page shows 20 entries per page. Click Next Page or Prev
ges.
ble 7 lists the different Phone Book items. After you’ve finished updating this page, clic

Save Settings to save your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.
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ming calls from this entry. 
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Table 7: Phone Book Entries

Item Description

Phone Book 
Entry 

Per Access Dial 
Number

User Name Enter a name for the Phone Book

The name entered in this field is displayed for inco

Phone Number Enter a dial number for the Phone Book entry

Ring Type Choose a ring type for Phone Book entry
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M Page
e this page to configure the TEM buttons for the optional TEM module connected to you
ble 8 lists the different TEM items. After you’ve finished updating this page, click: 

Save Settings to save your changes or 
Cancel to cancel changes and revert to old settings.

ick Logout to close and leave the web page.
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M Page 
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M Page, Continued
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n this Left TEM button is 
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quired right TEM button 

 TEM Right Column button, 
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M Page

Table 8: TEM Settings

Item Descrip

TEM Left Column

Button 1...11
Dialing Number

Enter the number to be dialed whe
pressed. 
• Button 1 is the top button

• Button 11 is the 2nd to bottom b

Left Column Shift Group

Button 1...11
Dialing Number

Enter the number to be dialed whe
pressed, while the Left Shift button
• Button 1 is the top button

• Button 11 is the 2nd to bottom b

TEM Right Column

TEM Button 1...11 Select the type of button for the re
(1 through 11):
• Speed Dial

• Do Not Disturb

• Lock IP-Phone

• Auto-Answer

• Call Forward

• Caller ID Blocking

TEM 1...11 Speed 
Dial

If Speed Dial was selected for the
enter its dial number in this field.
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 TEM Shift Right Column 
 field.
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Right Column Shift Group

TEM Button 1...11 Select the type of button to be pro
button, while the Right Shift button
• Speed Dial

• Do Not Disturb

• Lock IP-Phone

• Auto-Answer

• Call Forward

• Caller ID Blocking

TEM 1...11 Speed 
Dial

If Speed Dial was selected for the
button, enter its dial number in this

Table 8: TEM Settings

Item Descrip
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n Features

wing pages list the features that are available from your phone. 
atures are restricted by Class of Service (COS) or may require further Coral progra
d by Class Of Service, then a COS Restricted message is displayed on your ph
te the feature.
r system administrator for a list of the specific features installed.
tion is organized alphabetically, on a feature-by-feature basis. 
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W through the Station Message 
D  among the various types of 
s o a particular client account 
n  useful in facilitating billing by 
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 be used.)

umbers.
ccount
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3. Dia

4. Dia

5. Pre

Not
 Code (as required) 76

nt Code (as required)

ur company is equipped with a Call Accounting System, call statistics are printed 
 Records (SMDR) report. The Call Accounting System is defined system-wide and
 that the report gives is cost monitoring or pulse metering, which can be assigned t
 The printout includes the call’s date and time. When activated, the Account Code is
als, regardless of the phone used to call, or by client account.

ate Account Code from idle:
entire procedure in a single block sequence.
l Account feature code #1990.

l the account number.

l the external line code. (Last Number Redial code or Speed Library number can also

l outside number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

e: Depending upon your system definition, up to 16 digits are available for Account N
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Not
 Code (Forced) 77

nt Code (Forced)

ccount Code procedures from idle:

 external calls:
entire procedure in a single block sequence.
l external line code.

l account number.

l external number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

l the last number:
entire procedure in a single block sequence.
l feature code #143.

l account number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

 Speed Dial Public or Private Library Number:
entire procedure in a single block sequence.
l a Speed Call library number.

l account number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

e: Should you dial a wrong account number when VFAC is installed in your system, 
followed by disconnect.
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 UCD Groups

/UCD group is a number of stations operating together for the purpose of automati
/UCD groups form the building blocks for modern call centers. The Automatic/U

 improve incoming call handling by queuing and routing callers. They are used in b
of incoming calls. ACD/UCD systems prevent sending a busy tone to incoming cal
ather than ring elsewhere. 
ming calls are distributed among a group of agents. Agents can log in or out of the g
ncement plays for callers waiting in queue. If the queue is full, calls are routed to a

oming to an ACD/UCD group are answered by free agents, according to system-w
 ACD rule enables the longest waiting call to be answered by the agent who has be
eriod of time. UCD groups do not provide call distribution to the longest waiting s

ically delivers each incoming call to the next available agent.
wing ACD/UCD features are available: 

FEATURE ............................................................................PAGE
LOAD ID - FOR ACD GROUP ............................................... 79
LOG-IN/OUT - FOR A SINGLE ACD GROUP...................... 80
PRIMARY LOG-IN - FOR ACD GROUP ............................... 82
RELEASE/RESUME FROM ALL GROUPS.......................... 84
RELEASE/RESUME FROM A UCD GROUP ....................... 85
WRAP-UP CODE - FOR ACD GROUP................................. 86
WRAP-UP TIME ON/OFF....................................................... 88
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 UCD Groups: Load ID - for ACD Group

ture enables the system to identify an ACD group agent when joining the system 
 number remains in the system as long as you are still logged into at least one ACD
ut of the last group your ID number is deleted from the system. You are required

e ACD group.

ate Load ID:
 entire procedure in a single block sequence.
l Load ID feature code #1973.

l your ID number (4 digits).

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

te: Only one ID number is allowed per station. Any additional Load ID replaces the
can be changed as many times as needed.
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r (see page 79).
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 UCD Groups: Log-In/Out - for a Single ACD Group

ture is used when an ACD group member joins or leaves an ACD group. A user ca
us ACD groups.

In to a single group:
 entire procedure in a single block sequence.
l Log-In/Out feature code #1974.

l your ACD group number.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

Out from a single group:
 entire procedure in a single block sequence.
l Log-In/Out feature code #1974.

l your ACD group number.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

tes: 1) When logging in or out from additional groups, the above procedures are re

2) In some groups, in order to log in, you must first have defined an ID numbe
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 UCD Groups Log-In/Out - for a Single ACD Group

3) If you log-out from your primary group using this feature code, you must als
is no longer marked as your primary (see page 82).
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m groups.

en the first group you logged 

T
D

gging in to the group (see 
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 UCD Groups: Primary Log-In - for ACD Group

ture allows defining one of your ACD groups as having priority over other group
u have logged in to your primary group, waiting calls are always routed to you fr
lls are waiting on the primary group queue, do you receive calls from your other 
te: If no group is defined as primary or if log-out is defined for the primary group, th

into is defined as primary by system.

In to the Primary Group:
 entire procedure in a single block sequence.
l Primary Log-In feature code #1442.

l your ACD group number.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

tes: 1) Some ACD/UCD groups may require you to define an ID number before lo
page 79).

2) Only one group can be marked as primary. When you log in again on a diff
previous primary log-in is overridden.

3) Upon logging in to mark a group as primary, you are also logged in as a me

Out from the Primary Group:
e procedure is the same as logging out from a single group (see previous page), e
up number is entered.
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 UCD Groups Primary Log-In - for ACD Group

te: After logging out so the group is no longer marked as primary, you must remain
group (see page 80).
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 UCD Groups: Release/Resume from All Groups

 temporarily release yourself from all of the ACD/UCD groups of which you are a
esume connections with the ACD/UCD groups from which you have been release

se from all ACD/UCD groups:
 entire procedure in a single block sequence.
l feature code #1975.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

me connection with all ACD/UCD groups:
entire procedure in a single block sequence.
l feature code #1975.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.
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/Resume from a UCD Group

 UCD Groups: Release/Resume from a UCD Group

our station is a member of a UCD group you may temporarily exit the UCD grou

e a single UCD Group:
 entire procedure in a single block sequence.
l Release/Resume UCD Group feature code #1991.

l your UCD Group number.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

rn to a single UCD Group:
 entire procedure in a single block sequence.
l Release/Resume UCD Group feature code #1991.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

l your UCD Group number.

l cancellation code.

ten for the confirmation tone.

ss SPKR to hang up.
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p Code - for ACD Group

 UCD Groups: Wrap-Up Code - for ACD Group

 ACD incoming call has been completed, information about the call can be sent t
clude whether or not the customer is satisfied, or the origin of an incoming call. 

to the PC-ACD and the relevant codes are defined system-wide. (See your ACD s

ate the Wrap-Up Code:
 entire procedure in a single block sequence.
er the ACD call is completed, hang up.

l Wrap-Up feature code #1977.

l the required wrap-up code (4 digits).

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.
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Up Code - for ACD Group

s table to create a list of Wrap Up Codes and their description.

-up Code Description
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 UCD Groups: Wrap-Up Time On/Off

p time provides an idle ACD/UCD group member with a time-out period betwee
e-out period is determined for each group, system-wide. This feature allows an ag
 interfering with outside calls.

ate Wrap-Up Time:
 entire procedure in a single block sequence.
l Wrap-Up Time feature code #1976.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

el Wrap-Up Time:
 entire procedure in a single block sequence.
l Wrap-Up Time feature code #1976.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.
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tion Code

Activation code as required when programming features. 
wing symbol in this manual indicates an activation code: 2
 system manager, as to which cancellation code is used in your system.
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A [Config] >Auto Answer

A via the speakerphone.

T

anges..., Please wait 

C n to answer an incoming call. 
nswer could lock up the trunk 
uto An

uto A

uto An

o turn 
1. Pre

2. Use

3. Use

4. Pre

5. Pre
me

AUTIO
swer 90

nswer

swer can be used to enable your phone to automatically answer all incoming calls 

Auto Answer on or off:
ss [Config].

 the up/down navigator keys to select 8.Auto Answer.

 the up/down navigator keys to choose On or Off. Press OK.

ss the left arrow key a few times to reach the “Quit Confirm:” screen.

ss OK to choose Yes and save your changes. If a change was made, the Saving ch
ssage is displayed.

N ! Leaving your phone while Auto Answer is activated will cause your statio
All conversations in the room can be heard. A trunk call trapped in Auto A
until released by the system.
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A ay or may not simultaneously 
ri p member. Any FlexSet group 
m riginal group member is not in 
p
C arious destinations. The 
s arding. Calls from Internal 
a  Forwarding on page 96). 
P rivate speed call library, 
D ss Group itself for external 
c

oss Gr

oss G

 Boss G
ng, as d
ember

rivacy 
alls arr

ystem c
nd Exte
ossible
VMS p

alls). (S
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roup

roup is a number of stations operating together in which the individual stations m
efined by the system per Boss Group. Arriving calls can be answered by any grou

 can join a conversation; however, only one additional member can join, when the o
mode.
iving at your boss group can be forwarded, according to certain criteria, to ring at v
an distinguish between calls arriving from an internal or external source when forw
rnal sources can be forwarded to different destinations (See Internal/External Call
 forward destinations are operator, station/group, external number via public and p
re-recorded message, UNA/central bell, group call, or network number (and the Bo
ee page 93 for forwarding procedure).
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B See Table 1

A stination can call back or return 
c
B roup lines are all busy.
N  of your Boss Group lines has 
b
T d determined by the system. The 
s :00pm and 12:30pm and between 
6 low to specify the system-defined 
ti

nly
oss G
all For

oss G

ll Call
alls to 
usy: F
o Ans
een an
imed: 
ystem d
:00pm
me per
roup 92
ward

roup: Call Forward

s: Forwards all your incoming Boss Group calls to a selected destination. The de
your group, and outgoing calls can still be placed from within the group.
orwards your incoming boss group calls to another destination when your Boss G
wer: Forwards your incoming Boss Group calls to another destination when none
swered within a system-defined number of rings.
Forwards your incoming Boss Group calls to another destination, for a time perio
efined time can include up to two separate time periods, for example, between 12

 and 6:30pm, your calls can be forwarded to the group secretary. Use the form be
iods.

Time Period From To

1st

2nd

Table 1: Boss Group Call Forward Codes

Call Forward Type Feature Codes

Internal and External Calls External Calls O

Call Forward All #168 #17707

Call Forward Busy #167 #17706

Call Forwared No Answer #169 #17708

Call Forward Timed #1984 #17709
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To acti
Dial the

1. Di

2. Di

3. Di

4. Pr

5. Pr

To can
Dial the

1. Di

2. Di

3. Di

4. Pr

No ined by Class of Service). In 
ss group.
roup  93
rward

Group Call Forward

vate Call Forward:
 entire procedure in a single block sequence.
al the appropriate Call Forward feature code (see table above).

al your boss group number.

al the destination number where calls are to be forwarded.

ess SPKR to hang up.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

cel Call Forward:
 entire procedure in a single block sequence.
al required call forwarding feature code (see table above).

al your boss group number.

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

te: Should you hear the reorder tone, Call Forward is denied at your station (as def
order to use this feature, ask the attendant to activate Call Forward for your bo
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B #186 or #6

U accidentally joining your current 
c

T
D
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oss G
rivacy
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se the 
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1. Dia

2. Dia

3. Pre

4. Lis
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1. Dia

2. Dia

3. Pre

4. Lis
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roup 94

roup: Privacy

Boss Group Privacy feature to prevent other members of your Boss Group from 
ation.

ate Privacy for all calls:
 entire procedure in a single block sequence.
l Privacy feature code #186.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

el Privacy:
 entire procedure in a single block sequence.
l Privacy feature code #186.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.
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C See Table 2

C  the state of the terminal (all, 
b l or external source when 
fo ions. Possible forward 
d library, DVMS pre-recorded 
m al calls).
T grammed using one of two 
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•
• e Phone’s Configuration 

W ward destination defined by 
u
A ber: #142 or #147), set the 
p ral’s Call Forward No 
A
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your system administrator.
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1. T
pa

2.  C
ward 95

rward

iving at your station can be forwarded to ring at various destinations, depending on
 answer, timed). Your phone can distinguish between calls arriving from an interna
ng. Calls from Internal and External sources can be forwarded to different destinat
ons are operator, station/group, external number via public and private speed call 
, UNA/central bell, group call, or network number (and the station itself for extern
 Forward All, Call Forward Busy and Call Forward No Answer options can be pro
 methods:
l Feature codes (see Coral Call Forwarding Options on page 96)

 Forwarding from the phone’s Configuration options (see Call Forwarding Using th
ns on page 100)
y one of these Call Forwarding options are defined using both methods, the call for
 Coral Feature codes is used.
ally, in order to use the Coral’s Call Forward No Answer feature (default dial num
Call Forward No Answer Timer1 to a larger value than the timer value set in the Co
Timer2.

he phone’s CF No Answer timer is defined in the online phone parameters— See “No
ge 62.
F_NO_ANS INT/EXT in the Station Timers branch (ST.T) of the Coral Program Interface, ask 
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Call F

Coral C
• All  call back or return calls to your 

tele
• Bus sy.
• No swer within a system-wide 

def
• Bus lephone is busy, or when you do 

not
• Un  unplugged or when your station 

has
• Tim ined by the system. The system 

def tor for the time period definitions.
For  can be forwarded to the group 
sec

Interna
In addit tinations based on the incoming 
call sou sy, on no answer, etc.).
The Int
• For
• For
• For ur station
• For ur station
rward 96

orward

all Forwarding Options
: Forwards all your incoming calls to a designated destination. The destination can
phone, and you can still place outgoing calls from your telephone.
y: Forwards your incoming calls to another destination when your telephone is bu
Answer: Forwards your incoming calls to another destination when you do not an
ined period.
y/No Answer: Forwards your incoming calls to another destination when your te

 answer within a predefined number of rings. 
defined: Forwards your incoming calls to another destination when your station is
 lost its IP Primary Call Agent because of network problems.
ed: Forwards your incoming calls to another destination, for a time period determ

ined time can include up to two separate time periods. See your system administra
 example, between 12:00pm and 12:30pm and between 6:00pm and 6:30pm, calls
retary. 

l/External Call Forwarding
ion to the different call forwarding options, you can set different call forward des
rce: external or internal callers, for each forwarding feature (forward all, when bu
ernal/External Call Forwarding enables: 
warding internal and external calls to the same destination
warding internal and external calls to different destinations
warding internal calls only, while allowing external calls to continue ringing at yo
warding external calls only, while allowing internal calls to continue ringing at yo
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ls Only

n the timer 
T) in the Sta-
rward 97

orward

Table 2: Coral Call Forward Codes

Coral Call Forward Type Internal and External Calls External Cal

All #141 or #8 #17702

Busy #140 #17701

No Answera

a.  Set the phone’s Call Forward No Answer Timer to a larger number tha
set in the Coral’s Call Forward No Answer Timer (CF_NO_ANS INT/EX
tion Timers branch (ST.T) when using this feature. 

#142 #17703

Busy/No Answera #147 or #2 #17705

Timed #1985 #17704

Undefined #17717 N/A
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Call F

For Ex
The Ca nal/External Call Forward is 
defined

                                     

Forwa  Destination

Case s Go External Calls Go 
To:

1 tion Your own Station

2 Destination X

3 tion Destination Y

4 Destination Y

5 Your own Station

Possib d call library, DVMS pre-
recorde

Possib warding of internal calls to 
anothe
rward 98

orward

ample
ll Forward All feature is used to demonstrate the different possibilities when Inter
:

rd Option Resultant Call

Call Forward All (#141) 
Set To:

Call Forward External (#17702) 
Set To:

Internal Call
To:

Feature not set and Feature not set Your own Sta

Destination X and Feature not set Destination X

Feature not set and Destination Y Your own Sta

Destination X and Destination Y Destination X

Destination X and Destination Y (programmed as 
Your own Station)

Destination X

le destinations for X are: operator, station/group, external number via public and private spee
d message, UNA/central bell, group call, or network number.

le destinations for Y are the same as for X, plus your own station number, thus facilitating for
r destination, while retaining external calls at your own station, as shown in Case 5.
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Coral C

To set 
Dial the

1. Di

2. Di

3. Pr

4. Lis

To can
Dial the

1. Di

2. Di

3. Pr

4. Lis

5. Pr

No y Class of Service).
                                     
rward 99

orward

all Forwarding

Coral Call Forward:
 entire procedure in a single block sequence.
al the required Coral Call Forward feature code (see table below).

al the destination number where calls are to be forwarded.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone after which the phone disconnects automatically.

cel Coral Call Forward:
 entire procedure in a single block sequence.
al the required Coral Call Forward feature code (see table below).

al the cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.

te: If you hear a Reorder Tone, Call Forward is denied at your station (as defined b
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Call Fo
The pho
• ALW

• ON d in conversation).
• NO .
Additio  by using the Toggle option to 
turn the

To defi
1. Pr

2. Us

3. Se

4. Se

5. En

6. Pr

7. Pr changes..., Please wait 
me
rward 100

orward

rwarding Using the Phone’s Configuration options
ne allows you to define any one or all of the following Call Forward types:
AYS FORWARD: Immediately forwards all incoming calls.
BUSY FORWARD: Forwards all calls when the phone is in a busy state (i.e. engage
ANSWER FORWARD: Forwards all calls after the phone’s No Answer timer expires
nally, you may define these Call Forward options with destinations for future use
 feature on or off. 

ne the phone Call Forward Destination:
ess the [Config] soft key.

e the navigator keys to select 7.Call Forward.

lect the required Call Forward option by navigating up/down and pressing OK:

lect the Forward Number option and press OK. 

ter the call forward station destination number. 

- External numbers cannot be programmed.

- Use the [Backsp] to delete.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.
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Call F

To Acti
The pho  the relevant Call Forward 
destinat

1. Pr

2. Us

3. Se

• 1

• 2

• 3

4. Na

5. Us

6. Pr

7. Pr changes..., Please wait 
me

To defi
The def

1. Pr

2. Us

3. Se

4. Se
rward 101

orward

vate/Cancel phone Call Forward:
ne Call Forward options may be turned on and off using the Toggle option, while
ion remains defined in the phone. 
ess the [Config] soft key.

e the navigator keys to select 7.Call Forward.

lect the required Call Forward option by navigating up/down and pressing OK:

. ALWAYS FORWARD

. ON BUSY FORWARD

. NO ANSWER FORWARD

vigate to the Toggle option and press OK. 

e the up/down navigator keys to choose On or Off and press OK.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.

ne the phone’s Call Forward No Answer Timer
ault No Answer timer is set to 5 seconds. Change this as required:
ess [Config]

e the navigator keys to select 7.Call Forward.

lect 3.No Answer Forward

lect 3.No Answer Time.

- Change the default value as required.
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orward

- Enter the required time-out period in seconds. 

- Use [Backsp] to delete. 
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C [CallLog]

T ed by pressing the [CallLog] soft 
k
T
•
•
•
E o not possess a caller ID 
n
U ipt/dialing, and are 
n
A  any new calls added to the 
c
T using the dial soft key. 
A  as required.
all Log

all Lo

he T20
ey on t
hree di

Dial
Miss
Rece

ach rec
umber,
se the 
umbere
 maxim

all log 
he user
lternat
103

g

7S/T208S retains a call record list of all incoming and dialed calls that can be view
he idle display. The user can dial any selected number directly from the Call lists.
fferent types of lists are available: 
ed Calls
ed Calls
ived Calls
ord includes the call number as well as the call time and date. Incoming calls that d
 are displayed as “Anonymous”.
navigator keys to scroll through the call records. The calls are listed in order of rece
d accordingly at the left of the call display, with the most recent listed first.
um of 40 incoming and 40 outgoing calls are stored. Once this number is reached,

results in the oldest (41st) record being deleted, on a first in-first out, basis.
 may continue to use this list to directly dial the dialed, missed or received call by 
ively, the user may delete one or all the call records and may exit to the idle display

Dial Del DelAll Cancel

Dialed Record:

2. 2801    09:56    09/25
3. 5967    10:03    09/25
4. 2890    11:15    09/25

1. 2445    09:30    09/25
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Call L

Soft ke
[Dial]

[Del]

[DelAll]

[Cancel]

Missed
A mess <Missed Calls: xx> for 
the T20 d calls. The count disappears 
from th  is logged.
This co eiver, and is not shown again 
until ne
g 104

og

y options for Call Log include: 
Used to dial the selected dial number.

Used to delete the selected record.

Used to delete all the records for this list.

Used to exit the Call Log list and return to the phone’s idle display.

 Calls Display
age indicating the number of missed calls is displayed on the phone’s idle screen: 
8S  or <Missed: xx> for the T207S, where xx indicates the number of misse
e display after the call log is viewed, and only reappears after another missed call
unt is reset to zero whenever the speakerphone is activated or when lifting the rec
w calls are missed.
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C [Config]>Blocking List

T m of 10 Caller ID numbers 
in es not hear any tone and the 
c
T

T M):

T

 from [0] to [9].

K to view the entry.
aller B

aller 

he T20
dexed 

all is im
he follo
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o add o
1. Pre

2. Use

3. The

4. Pre

Not

5. Afte

• E
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locking 105

Blocking

7S/T208S allows you to block incoming calls from specified Caller IDs. A maximu
by access numbers 0 to 9, may be defined as Blocked. The blocked keyset caller do
mediately disconnected. The blocked SIP caller hears a busy tone. 
wing message is displayed on the caller’s T207S/T208S phone:

wing message is displayed on the caller’s keyset (FlexSet,  DKT or T207M, T208

r edit a Blocked dial number:
ss [Config].

 the up/down navigator keys to select 16.Blocking List and press OK.

 Blocking List [0-9]: empty screen is displayed. 

ss the up/down navigator keys to view the entries. Each entry is marked with a code

e: You may, alternatively, enter the access code (0-9) from the dial pad followed by O

r selecting an access code, press [Edit] in order to enter the dial number. 

nter numbers from the dial pad.

se [Backsp] to delete 

486 Busy Here

ONHOOK BY username
CAUSE # 486 
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6. Pr

7. Pr

8. Pr changes..., Please wait 
me
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1. Pr

2. Us
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6. Pr

7. Pr

8. Pr changes..., Please wait 
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locking 106

 Blocking

ess OK to end.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.

te a blocked number:
ess [Config].

e the up/down navigator keys to select 16.Blocking List and press OK.

e Blocking List [0-9]: empty screen is displayed. 

ter the Blocked number’s access code to be deleted, followed by OK.

e the up/down navigator keys to scroll between the different entries.

ess the [Del] soft key to delete the entry.

ess [Cancel] or the left navigator key to exit.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.
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C #176

W ne is busy, you may request that 
th ine is available. 

T
D

 is available.

T
D

ped on is cancelled. Repeat the 
 number each time.

er activation.
amp-O
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hen a
e syst

o Cam
ial the
1. Dia
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3. Pre

4. Lis
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ial the
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2. Dia

3. Pre

4. Lis

5. Pre
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k

On:Call Back

 station or a network destination is busy or does not answer, or when an outside li
em automatically call you back when the required destination number or outside l

p-On to a destination from an idle station:
 entire procedure in a single block sequence.
l Camp-On Call Back feature code #176.

l destination number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

e the Speaker button to hang up. Your telephone will ring after the camped-on port

el Camp-On before you are called back:
 entire procedure in a single block sequence.
l Camp-On Call back feature code #176.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

tes: 1) If you have camped on to a number of destinations, the oldest number cam
procedure as many times as required to cancel the next oldest camped on

2) Camp-On is automatically cancelled after a system-wide defined period aft
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our telephone rings (destination station now idle):
swer Call.
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llation Code

Cancellation code as required when programming features. 
wing symbol indicates a cancellation code: 6
 system manager, as to which cancellation code is used in your system.
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C #7026→#7041

U y internal caller to your station 
s call.
C  to indicate your status (or 
a
C ation. Use the following 
C

nned Messages or Room 
177), the Canned Message 

T
D

        
anned

anne

se the 
ees this
anned 
ny othe
ontact 
anned

Not

o activ
ial the 
1. Dia

2. Dia

3. Pre

4. List

5. Han
                             
 Messages 110

d Messages

Canned Messages feature to set one of any 16 canned messages for your station. An
 message displayed on the second line of their station display until you answer the 
message texts are pre-programmed by your system administrator. They can be used
r pertinent information) to the calling party. 
your system administrator for the list of canned message texts used in your organiz
 Message form to write down the canned messages available at your telephone.
e: Check with your system administrator whether your Coral system supports the Ca

Status feature. If your Coral system supports the Room Status feature (see page
feature is unavailable.

ate or set a Canned Message:
entire procedure in a single block sequence.
l Canned Message access code.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

g up.
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Canne

To canc
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2. Di

3. Pr

4. Lis
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d Messages

el or reset a Canned Message:
 entire procedure in a single block sequence.
al Canned Message access code.

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ng up.
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ge Text
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d Messages

Table 3: Canned Message - Text and User Access Cod

Canned Message Number Access Code Canned Messa

0 7026

1 7027

2 7028

3 7029

4 7030

5 7031

6 7032

7 7033

8 7034

9 7035

10 7036

11 7037

12 7038

13 7039

14 7040

15 7041
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E s for dialing and feature 
c dix A - Glossary” on  page A-1 
fo
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D
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asscode (see page 158).
ut mode.
lass of

lass o

ach sta
apabilit
r furth

o selec
ial the 
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4. Pre
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Not
 Service (COS) Switchover 113

f Service (COS) Switchover

tion has a Primary and Secondary Class of Service (COS), which provides the basi
ies for a particular station. You may change from one COS to another. See “Appen
er details.

t your station’s Secondary COS:
entire procedure in a single block sequence.
l COS Switchover feature code #149.

l your passcode (4 digits).

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

n to your station’s Primary COS:
entire procedure in a single block sequence.
l COS Switchover feature code #149.

l your passcode (4 digits).

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

es: 1) To perform COS Switchover at your telephone, you must first have a defined p
2) The selection of secondary COS is denied when your telephone is in Check O
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rence:3-Way Calling

 create a 3-Way conference call during a regular conversation by inviting a third 
e individually with the third party before joining them to the call.

te a conference call during a call:
ring the call, press HOLD to place the call on hold.

ss the down navigator key, , to receive a second dial tone.

l the third party’s number using any of the following methods:

se the dial pad.
se a programmed button key.
earch and dial from the phonebook.

u are currently able to talk with the third party, individually. 

rejoin the second party and create a 3-Way call, press CONF.

ase Conference:
turn the handset to its cradle or press lit SPKR key to end the conference call.
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C ticipants are permitted depending 
o wing telephone conference 
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• he conference. At the designated 
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• ence.
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1. Dia
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rty

rence:  Multi-Party

nce calls allow several users to join a multi-party conversation. Up to 6 or 15 par
ystem hardware assigned to the conference call. You may use any one of the follo
:
t-Me Conference: The participants decide on a particular time for commencing t
, all participants dial the assigned conference number allowing each one to join t
ference Release: An authorized user can release each participant from the confer
up Call: see page 137.

a Meet-me Conference (at the assigned hour):
 entire procedure in a single block sequence.
l assigned conference number 7098-7099.

ss # or OK, depending on your phone settings, or wait for the phone to dial.
arning tone is heard by all participants.

e a conference:
ss the lit SPKR key to end the conference or see Ending Calls on page 36.
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C #1983

T
D

C u will remove an unidentified 
t member who joined the 
ed the conference, and so on. 
participants.
onfere
elease

onfe

o relea
ial the
1. Dia

2. Dia

3. Dia

4. Dia

5. Pre

6. No

7. Pre

AUTIO
nce 116

rence: Release

se a single participant from a conference (authorized user only):
 entire procedure in a single block sequence.
l Conference Release feature code 1983.

l assigned conference number 7098-7099.

l participant number.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

 confirmation is heard.

ss SPKR to hang up.

N ! If you do not enter the participant number (trunk or station number), yo
member from the conference. The first to be removed is always the firs
conference, the second to be removed is the second member who join
When a member is removed, a warning tone is heard by all remaining 
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D #145 or [Config] >DND

T  even when DND is activated at 
y tivate the DND feature. Only a 
s
T  
•
•

ot override the phone’s DND 

C

T
D

C  on your phone’s screen to 
o Not 

o Not

his fea
our stat
tation w
he pho

Cora
DND
Not

oral D

o activ
ial the 
1. Dia

2. Dia

3. Pre

4. List

5. Pre

AUTIO
Disturb (DND) 117

 Disturb (DND)

ture enables you to block ringing at your station. You may still place outgoing calls,
ion. Any call forwarding to your telephone is automatically cancelled when you ac
ith DND Override privilege can call your station.

ne can be placed in Do Not Disturb (DND) mode using either one of two methods:
l DND
 using Phone’s Configuration options

e: When DND is activated using the phone’s configuration options, Coral users cann
status by using DND override.

ND

ate Coral DND:
entire procedure in a single block sequence.
l Do Not Disturb feature code #145.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

N ! When Coral DND is activated at your station, no indicators are displayed
remind you that you are in DND mode.
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Do No

To can
Dial the

1. Di

2. Di

3. Pr

4. Lis

5. Pr

DND u

To activ
1. Pr

2. Us

3. Pr

4. Pr

5. Sa

• P
• P

6.   A t your station.

No e Coral feature code, callers to 
. SIP stations calling your DND 
ely disconnected.
 Disturb (DND) 118

t Disturb (DND)

cel Coral DND:
 entire procedure in a single block sequence.
al Do Not Disturb feature code #145.

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.

sing Phone’s Configuration options

ate/cancel phone DND:
ess the [Config] soft key.

e the navigator keys to select 6.DND.

ess the up/down arrow to choose On/Off.

ess OK.

ve your changes:

ress the left arrow key a few times to reach the Quit Confirm screen. 
ress OK to choose Yes and save your changes.

 *DND* icon is placed on your idle screen indicating that DND has been activated a

te: Whether DND is activated using the phone’s configuration options or by using th
your station receive the “DONT DIST username/num” message on their display
station receive the “603 Decline” disconnect message, and the call is immediat
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E #170

E tation in the system. This 
fe

T

Class of Service).

ode (see page 158).

pleted the telephone returns to 
xecutiv

xecut

xecutiv
ature o

o activ
1. Dia

2. Dia

3. Dia

4. Dia

5. Pre

Not
e Privilege 119

ive Privilege

e Privilege allows you to use the features available at your station from any other s
perates for a single call.

ate Executive Privilege:
l Executive Privilege feature code #170.

l your own station number.

l your passcode (4 digits).

l the required number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

es: 1) Some telephones may be denied the Executive Privilege feature (defined by 

2) In order to use Executive Privilege your station must be defined with a passc

3) Executive Privilege remains in effect for a single call only. Once the call is com
its original Class of Service.
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F #17710, #17711, #17712

C
d
s
d
w
tr
T
re
e
u
m
u

d at your Coral station:

        

TN

lular

Office Phone 1

Office Phone 2
lexiCa

lexiC

alls rin
esignat
econd s
istingu
hen rin
ansferr
he Flex
quiring

xtensio
sed also
achine

sing a s
Not

                             
ll 120

all

ging at your Coral station can simultaneously ring at any 
ed internal or external phone (e.g. home phone, mobile, 
tation) and can be answered at either phone. Your station can 
ish between calls arriving from an internal or external source 
ging at the remote destination (see page 121). Calls can be 
ed back to the original station anytime during the call.
iCall feature is an ideal solution for office applications 
 a “courtesy” telephone, and applications requiring an 

n telephone to a system station. The FlexiCall feature may be 
 to “semi-connect” ancillary devices such as answering 

s, fax machines, or data modems to your station, without 
eparate telephone number.
es: 1) The remote destination rings even when your station is 

in a Registrar Fail state.
2) The remote destination does not ring if any of the following features is activate

• Do Not Disturb
• Call Forward All, Call Forward Busy, Call Forward Timed
• Auto Answer

3) The remote destination does not ring for the following incoming calls:
• Group call
• Boss Group call (only the first member of a Boss Group rings)
• ELA Group call (only one member of an ELA Group rings)
• Bell/UNA 
• Reminder, Wakeup 
• Voice Page

PS

CelFCN
ON/OFF
ENTER

1

4

7

2

5

8

0

3

6

9

Home Phone

Cellular Phone
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FlexiC

Interna
You can ating the FlexiCall feature. You 
can set 
• All
• Int
• Ext

tination

Case
External Calls ring at:

al station Remote phone

1

2

3

4

ll 121

all

l/External FlexiCall
 distinguish between calls arriving from an internal or external source when oper

your phone to send your calls as follows:
, internal and external calls ring at your remote phone
ernal calls ring at your remote phone
ernal calls ring at your remote phone

FlexiCall Option Resultant Call Des

All
(#17710)

Internal 
(#17711)

External 
(#17712) 

Internal Calls ring at:

Coral station Remote phone Cor

Irrelevant Irrelevant

FlexiCall Type Feature Codes

All #17710

Internal #17711

External #17712
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FlexiC

To ope
Dial the

1. Di

2. Di ), at which calls ring 
sim
A  or external number 
(st

3. Pr

4. Lis

5. Pr

To can
Dial the

1. Di

2. Di

3. Pr

4. Lis

5. Pr

No  by Class of Service).                                     
ll 122

all

rate FlexiCall:
 entire procedure in a single block sequence.
al the appropriate feature code (see table above).

al the remote destination number (internal number or Public/Private Library number
ultaneously with your Coral station. 

remote destination can be: an operator, station, network number, UNA/Central Bell,
ationary or cellular) via Public/Private Speed Call Library.
ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.

cel FlexiCall:
 entire procedure in a single block sequence.
al the appropriate feature code (see table above).

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.

tes: Should you hear a reorder tone, FlexiCall is denied at your station (as defined
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FlexiC

Receiv
If your lic cellular network), you can 
answer 

No  only after a FlexiCall call is 

When y
Answer e User Guide).
Once y  of the options described in 
Table 4
                                     
ll 123

all

ing calls at an off-site remote destination
remote destination is located outside the enterprise (connected to the PSTN or pub
all your incoming calls from your remote destination.
te: Your remote off-site (non-Coral) phone is activated as a part of the Coral system

picked up at that phone.

our telephone rings:
 the FlexiCall call as you would answer a regular call. (See your remote telephon
ou have answered a FlexiCall call at your remote destination, you can activate any
, “FlexiCall Options from Remote Destination”.
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FlexiC

Place ew contact. 

Trans

. 

stination is busy or does not answer) 

191.

Switch
Consu
Confe

 Depending on your Class of Service 
d in Broker/Consultation/3-Way 

Divert
station

nnected and your conversing party is 

Acces , see page 125.

Divert

 your Coral station. 

ut period, the call returns to your 
ll 124

all

Table 4: FlexiCall Options from Remote Destination

Option Dial Description

 a new call 1
• Your original conversing party is disconnected.

• You hear a dial tone indicating that you can place a call to a n
Include outside line access codes for external numbers.

fer call 2

• A dial tone prompts you to enter the required transfer number

• Transfer can be screened or unscreened.

• To return to the original conversing party (when the transfer de
dial 2 again.

For more information on Transfer options, see Transfer on page

 to Broker/
ltation/3-Way 
rence call

2
A dial tone prompts you to enter the required third party number.
definitions, one of the three party functions is activated as define
Conference call on page 133.

 call to Coral 
3

A dial tone prompts you to enter the divert number. You are disco
transferred to the divert number. 

Your number is not displayed on the diverted party’s display.

s voice mail/IVR 4 For instructions on accessing voice mail from your remote phone

 call to your station 5
You are disconnected and your conversing party is transferred to

If your station does not answer within the system defined time-o
remote phone. 
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FlexiC

To acti
You can our Coral station.

1. An

2. Di

3. Di

4. Wa

5. Di ur station’s voice mailbox. 

6. Di gnize the voice mail (or IVR) 
co

7. Ch

No ce mail remote access code.

FlexiC
uch as external cellular recording into 
ll 125

all

vate voice mail/IVR from your remote phone:
 access your voice mailbox, retrieve messages and setup voice mail options for y
swer the remote call.

al 1. Listen for dial tone. Your original party will be released.

al the voice mail (or IVR) dial number.

it for the automated voice mail answer. 

al the voice mail remote access code followed by your station number to access yo

al 4 as soon as the Automated voice mail answers. This allows the system to reco
mmands. 

oose the required option from the voice mail (IVR system) menu.

te:  Contact your system administrator for the voice mail (IVR) dial number and voi
Use the table below to record the number and code:

all Call Recording 6
Used to activate a system-wide defined third party application (s
your unified messaging system) for incoming calls.

Voice Mail (IVR) 
Dial Number

Voice Mail Remote 
Access Code

Table 4: FlexiCall Options from Remote Destination

Option Dial Description
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F #189 / #17713

T  put into a Call Forward All 
s  Follow Me options:
• Forward All External is not 

•  ringing at your desk phone 

T
D

location.

T
D

ollow M

ollow

his fea
tate. Fo

 For
defin
 For
(feat

o activ
ial the 
1. Dia

2. Dia

3. Dia

4. Pre

5. List

6. Pre

o canc
ial the 
1. Dia

2. Dia

3. Dia

4. Pre

5. List
e 126

 Me

ture allows you to collect your calls from another station. The source station is then
llow Me can be activated only from the new location. You can choose between two
warding all your calls to your new location (feature code #189), provided that Call 
ed at your station

warding only your external calls to your new location, while internal calls continue
ure code #17713)

ate Follow Me:
entire procedure in a single block sequence.
l Follow Me (or Follow Me External) feature code #189 (or #17713) from the remote 

l your own station number.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

el Follow Me from secondary location:
entire procedure in a single block sequence.
l Follow Me (or Follow Me External) feature code #189 (or #17713) from any station.

l your own station number.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.
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Follow

6. Pr

To canc
Dial the

1. Di

2. Di

3. Pr

4. Lis

5. Pr
Me 127

 Me

ess SPKR to hang up.

el Follow Me from your own station:
 entire procedure in a single block sequence.
al Call Forward All (or Call Forward All External) feature code #141 (or #17702).

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.



F T207S/T208S User Guide

F #17714

T ou to connect an off-site non-
C he system. Many of the Coral’s 
e raries) are available from this 
o ning the original features of the 
e

T
ate/Public Library number 

ord library numbers that 

D

T
D

blic 
mber

Freedom Phone 
Number
reedom

reedo

he Free
oral ph
xtensiv
ff-site p
xternal

o enab
Not

ial the 
1. Dia

2. Dia
pho

3. Pre
to d

4. List

5. Pre

o canc
ial the 
1. Dia

2. Dia

3. Pre

4. List
 (IRSS) 128

m (IRSS)

dom feature, also known as Individual Remote System Services (IRSS), enables y
one (such as your home phone or mobile) to the Coral and make calls from within t
e features (e.g. transfer, conference call, voice mail, access to public and private lib
hone. The off-site telephone operates as a virtual station in the Coral network, retai

 telephone in addition to the Coral features.

le the Freedom feature (for remote phones providing Caller ID):
e: To enable the Freedom feature at your Coral station, you must first program a Priv

with your off-site phone number (see pages 181-185). Use the table below to rec
contain your Freedom destinations.

entire procedure in a single block sequence.
l Freedom feature code #17714. 

l the number of a Private/Public Library defined with your off-site 
ne number

ss # or OK, depending on your phone settings, or wait for the phone 
ial.

en for the confirmation tone. 

ss SPKR to hang up.

el Freedom destination:.
entire procedure in a single block sequence.
l Freedom feature code #17714.

l cancellation code. 

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

Private/Pu
Library Nu
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Freed

5. Pr
                                                                                               
m (IRSS) 129

om (IRSS)

ess SPKR to hang up.
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Freed

Placing
• For  be enabled at your Coral station. 

See
• For eedom feature must be enabled 

usin

To plac
1. Pla

2. Lis

3. Di

4. Lis

5. Di

Po ber, or a Coral destination, 
inc ary, or voice mail.
No rnal line access code.

6. Lis

7. Wa

8. Yo
m (IRSS) 130

om (IRSS)

 Freedom calls
 Freedom calls placed from phones that send Caller ID, the Freedom feature must
 steps below. 
 Freedom calls placed from phones that do not send Caller ID information, the Fr
g the Executive Privilege feature. See page 131.

e a call from a Freedom phone providing Caller ID:
ce a call to your Coral station. 

ten for a distinctive dial tone.

al your 4 digit passcode (if required by Class of Service).

ten for dial tone.

al the required destination number. 

ssible destinations include: external number (stationary or cellular), network num
luding station, trunk/trunk group, dial service, routing access, public/private libr

tes: 1) If your destination is an external number, it should be preceded by an exte

2) If your destination is voice mail (IVR access code), skip to page 134.

3) If your destination is a FlexiCall All feature, skip to page 135.

4) To enable another Freedom phone, skip to page 136.

ten for the ringback tone.

it for an answer.

u can activate any of the options described in the table on page 132.
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Freed

To plac
This ap er and, therefore, cannot be 
identifi

No y Class of Service).

scode (see page 158).

1. Pla that number).

2. Lis

3. Di

4. Di

5. Lis

6. Di

Po ber, or a Coral destination, 
inc ary, voice mail.
No ine access code.
• I
• I
• T

7. Lis

8. Wa

9. Yo
m (IRSS) 131

om (IRSS)

e a call from a Freedom phone that does not provide Caller ID:
plies for Freedom calls from off-site phones that do not possess a Caller ID numb
ed by the Coral.
tes: 1) Some telephones may be denied the Executive Privilege feature (defined b

2) In order to use Executive Privilege your station must be defined with a pas

ce a call to the Executive Privilege number (contact your system administrator for 

ten for dial tone.

al your own Coral station number. 

al your 4 digit passcode. 

ten for distinctive dial tone. 

al the required destination number. 

ssible destinations can be: external number (stationary or cellular), network num
luding station, trunk/trunk group, dial service, routing access, public/private libr
te: If your destination is an external number, it should be preceded by an external l
f your destination is voice mail (IVR access code), skip to page 134.
f your destination is a FlexiCall All feature, skip to page 135.
o enable another Freedom phone, skip to page 136.
ten for the ringback tone. 

it for an answer.

u can activate any of the options described in the table on page 132.
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Freed

Option

                                     

To 

Place
 contact. Your original conversing 

Trans

. Transfer can be screened or 

ation is busy or does not answer) 

Switch
Consu
Confe

Depending on your Class of Service 
onsultation/3-Way Conference call 

Divert
station

nected and your conversing party is 

Acces
mail/IV

, see page 134.

Call R
uch as external cellular recording 
m (IRSS) 132

om (IRSS)

s available while in an established Freedom call

Dial Description

 a new call 1
Listen for a dial tone indicating that you can place a call to a new
party is disconnected. 

fer call 2 

• A dial tone prompts you to enter the required transfer number
unscreened. 

• To return to the original conversing party (when transfer destin
dial 2 again.

For more information on Transfer options, see page 191. 

 to Broker/
ltation/3-Way 
rence call

2 
A dial tone prompts you to enter the required third party number. 
definitions, one of three party functions is activated, see Broker/C
on page 133.

 call to a Coral 
3

A dial tone prompts you to enter a divert number. You are discon
transferred to the divert number.

 Your number is not displayed on the diverted party’s display.

s voice 
R 

4 For instructions on accessing voice mail from an Freedom phone

ecording 6
Used to activate a system-wide defined third party application (s
into your unified messaging system) for outgoing calls.
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Freed

Broker
While e s listed below, as defined by your 
Coral s

To acti
1. Di

2. Di

3. Di

4. W

To acti
1. Di

2. Di

3. W lted party is released.

To acti
1. Di

2. Di

3. W

To acti
1. Di

2. Di

3. Di
m (IRSS) 133

om (IRSS)

/Consultation/3-Way Conference call
ngaged in an established FlexiCall or Freedom call, you can use one of the option

tation Class of Service.  

vate a Broker call:
al  2.

al the third party and wait for an answer.

al 2 to alternate between parties (any number of times). 

hen you hang up, the other parties remain in conversation.

vate a Consultation call:
al 2.

al the number of the person you wish to consult with.

hen your conversation is concluded, dial 2 to return to the original call. The consu

vate a 3-way Conference call:
al 2.

al the number of the person you wish to add on to the call.

hen the party answers, dial 2 for a 3-way call.

vate a combination of Consultation/Broker/3-way Conference calls:
al 2.

al the third party number and wait for an answer.

al 2. The third party is put on 
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Freed

4. .

5. W nference call.

To acce
You can our Coral station.

1. Pla

• F
• F

2. Di

3. Wa

4. Di

5. Di gnize the voice mail (or IVR) 
co

6. Ch

No  voice mail remote access code.

                                     
m (IRSS) 134

om (IRSS)

hen you have concluded your private conversation, dial 2 to complete a 3-way Co

ss voice mail/IVR from your Freedom phone:
 access your voice mailbox, retrieve messages, and setup voice mail options for y
ce an Freedom Call: 

or a phone that provides Caller ID, repeat steps 1-4 on page 130.
or a phone that does not provide Caller ID, repeat steps 1-4 on page 131. 

al the voice mail (or IVR) dial number. 

it for the automated voice mail answer. 

al the voice mail remote access code followed by your station number. 

al 4 as soon as the automated voice mail answers. This allows the system to reco
mmands. 

oose the required option from the voice mail (IVR system) menu.

tes: 1) Contact your system administrator for the voice mail (IVR) dial number and

2) Use the table below to record that number and code:

Voice Mail (IVR) 
Dial Number

Voice Mail Remote 
Access Code
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Freed

To acti
(For inf

1. Pla

• F
• F

2. Di

3. Lis

4. Di hat destination.   

Po ternal number (stationary or 
ce

5. Lis

To can
1. Re

2. Di

3. Lis
                                     
m (IRSS) 135

om (IRSS)

vate the FlexiCall All feature from your Freedom phone:
ormation on the FlexiCall feature, refer to FlexiCall on page 120).
ce an Freedom call: 

or a phone that provides Caller ID, repeat steps 1-4 on page 130.
or a phone that does not provide Caller ID, repeat steps 1-4 on page 131. 

al the FlexiCall All feature code #17710. 

ten for dial tone.

al the destination number. Calls ringing at your desk phone simultaneously ring at t

ssible destinations are: operator, station, network number, UNA/Central Bell or ex
llular) via Public/Private Speed Call Library
ten for the confirmation tone.

cel the FlexiCall All feature from your Freedom phone:
peat steps 1-3 above.

al cancellation code.

ten for the confirmation tone.
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Freed

To ena
No rivate/Public Library number 

ers that contain your Freedom 

Dial the
1. Fr

• F
• F

2. Lis

3. Di

4. Lis

5. Di

6. Lis ion from your newly assigned 
Fr

To can
Dial the

1. Re

2. Di

3. Lis
m (IRSS) 136

om (IRSS)

ble a new Freedom phone from your current Freedom phone:
te: To enable the Freedom feature at your Coral station, you must first program a P

with your off-site phone number. Use table on page 128 to record Library numb
destinations.

 entire procedure in a single block sequence.
om your current Freedom phone, place a call to your Coral station:

or a phone that provides Caller ID, repeat steps 1-4 on page 130.
or a phone that does not provide Caller ID, repeat steps 1-4 on page 131. 
ten for dial tone.

al Freedom feature code #17714.

ten for dial tone.

al a Private/Public Library number defined with your new off-site phone number. 

ten for the reorder tone. You are now disconnected. You can now access your stat
eedom phone. 

cel the Freedom feature from an Freedom phone:
 entire procedure in a single block sequence.
peat steps 1-4 above.

al cancellation code.

ten for a short burst of confirmation tone. Freedom is cancelled at your station.
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G f up to 250 participants at a 
ti umbers.
T
•
• nts are added by the Group Call 

W i.e. answers the incoming 
g e.
U turbing the conference.
D n activating the group call, and 
b  members may be blocked from 
jo ked to those users that are not 
li d, the non-registered members 
m  a registered member.
T
P de in which they can only hear 
o e right to speak. Other 
p et in the Group Call definitions.
A
        
roup C

roup

roup C
me. Gr
wo diff

Pres
Tem
initi

hen a 
roup ca
nansw
ependi
y all th
ining t
sted on
ay join
he con
articipa
thers al
articipa
n autho

                             
alls (Conference) 137

 Calls (Conference)

alls, each with its unique dial number, are conference calls allowing participation o
oup Call members can be internal stations or external numbers via Public Library n
erent types of Group Calls are offered: 
et Group Calls comprised of pre-defined members
porary (Add-On) Group Calls containing no predefined members, where participa
ator. 
Group Call is placed, all member stations ring. As a member joins the conference (
ll ring), all actively participating members can be alerted by a defined warning ton
ered stations continue ringing until the defined time-out period expires, without dis
ng on the system settings, a warning tone may be heard by a conference initiator upo
e participants every time a participant joins or leaves an ongoing conference. Group
he conference once the ringing has stopped. The conference may, if desired, be loc
 the system as the conference registered members. When a Group Call is not locke
 an ongoing conference by dialing the Group Call access code, or be connected by

ference is controlled by the user defined as the Group Operator.
nts may join a conference with the ability to speak, or they may join in the mute mo
lowed to speak. In case of a muted conference, only the Group Call initiator has th
nts can be granted permission to speak by The Group Operator. These options are s
rized user can force release a participant or terminate an entire conference.
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 Calls (Conference) Group Calls (Conference)

lowing Group Call features are subdivided into the topics listed below:
FEATURE ............................................................................PA
PRESET CONFERENCE ACTIVATION ............................... 139
TEMPORARY CONFERENCE ACTIVATION....................... 140
JOINING .................................................................................. 141
FORCED RELEASE OF A PARTICIPANT ........................... 142
FORCED RELEASE OF AN ENTIRE GROUP CALL .......... 143
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onference Activation

 Calls: Preset Conference Activation

roup Calls are comprised of a number of specified members whose stations ring 
all number is dialed. This feature allows a conference initiator to contact all the r
ode. The maximum number of participants is 100, depending on the system conf

a preset group:
 entire procedure in a single block sequence.
al the Group Call access code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

the member stations start ringing.

ait for members to join, hear a warning tone (if defined system-wide) every time a m

art speaking.

following form to write in your group numbers and destination.

Area/Members Access Code
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 Calls: Temporary Conference Activation

porary Conference feature allows an authorized user to establish an Temporary (
ants as the conference is being set up. For this purpose, vacant Group Calls conta
system-wide. The Group Call initiator adds members from their station. A Tempo
 stations and/or external telephone numbers via a public speed call library. A few p
rary Group Call via Public Libraries.

a temporary group:
 entire procedure in a single block sequence.
l Add-On Group Call feature code #1449.

l the Group Call access code.

l required stations and/or Public Libraries (up to 5 or 14 destinations, depending o

en the list of participants is completed, dial activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

the called stations start ringing.

ait for members to join, hear a warning tone (if defined system-wide) every time a m

rt speaking.

te: For Group Call access code, see table on page 139.
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 Calls: Joining

ed members join a conference by answering the incoming group call. Provided th
istered participants, they can join the conference by dialing the group call access 
all by an authorized user.

a group while your phone is ringing:
swer the group call.
arning tone is heard by all established participants (if defined system-wide).

an ongoing group call (after station has stopped ringing):
entire procedure in a single block sequence.
l the Group Call access code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.
arning tone is heard by all participants (if defined system-wide).

te: When the group is defined as blocked against joining an ongoing conference, a

e a conference:
ss SPKR to hang up.
arning tone is heard by all participants (if defined system-wide).
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Release of a Participant

 Calls: Forced Release of a Participant

ture allows an authorized user, from idle, to release a participant from an ongoing

se a single participant:
 entire procedure in a single block sequence.
l the feature code #1446.

al participant number.

al activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

 confirmation tone is sounded.

ss SPKR to hang up.
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Release of an Entire Group Call

 Calls: Forced Release of an Entire Group Call

ture allows an authorized user, from idle, to release an entire Group Call.

se an entire group call:
 entire procedure in a single block sequence.
al the feature code #1447.

al the access code of the required Group Call.

al activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

 confirmation tone is heard.

ss SPKR to hang up.
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et Only

ure is designed for users operating in headset mode.
articular value at information centers where the headset option is the most efficient
tivated, the Headset Only feature forces alls calls to be conducted via the headset a
one and loudspeaker, along with the features that use these devices, such as voice p
 be conducted via the headset only when the cradle switch is on-hook.

ate Headset Only:
ure that the handset cradle is in an on-hook position.

nect a Headset to the headset jack, refer to Phone Bottom View figure on page 15. 

ss unlit Headset fixed key.

l Headset Only feature code # 1302  followed by activation code. 

le Headset Only:
l Headset Only feature code # 1302  followed by cancellation code. 

ss lit Headset fixed key.
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 party can be placed on Hold while another call is made.The held party hears musi

 a call on Hold:
ss the Hold fixed key or soft key.

he Hold fixed key is located in the collection of buttons to the right of the dial pad. 

he [Hold] soft key appears on the phone’s display whenever the calling state permits h
 the Held party is a programmed button on the phone, it blinks while the call is being

e:To dial another line (i.e. receive dial tone) while the first call is being held, press the

n a call placed on Hold:
ss the Resume soft key.

 call placed on Hold:
ss the EndCall softkey or hang up the receiver.

e:The held calls are returned in First In/First Out order.
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e (Immediate)

 Line provides a direct connection to a predefined destination. 
tely upon dialing any number your telephone may be automatically routed to a pre
annot be defined at your telephone, but is typically defined by the attendant. In add
re or set up Hot Line Immediate for other destinations

ate Hot Line Immediate (when defined at your telephone):
handset.

l any number.

ss # or OK, depending on your phone settings, or wait for the phone to dial

 hot line destination telephone rings immediately.

it for answer.
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umber Redial

number dialed over outgoing trunk or internal extension is automatically stored in 

ate Coral Last Number Redial: 
entire procedure in a single block sequence.
l feature code #143 or press .

ss # or OK, depending on your phone settings, or wait for the phone to dial.

e: When dialing over an outgoing trunk, in some cases the Last Number Redial featu
a Forced Account code.

ate Phone’s Last Number Redial: 
ss REDIAL.

MSG

DIR

CONF REDIAL

XFER

HOLD

HEADSET MUTE SPKR

VOL

2abc def

5 6jkl mnohi

8tuv wxyzqrs

0 #

Redial
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us Call Trace

f incoming calls can be recorded using Malicious Call Trace. They are added to the
ou do not answer. The number of calls stored for your station is defined by your sy
is exceeded, details of the next call received replace the oldest record.
f calls are recorded until you cancel the feature. The details recorded are:
ing number (for external calls: ANI if available, else trunk number), your station nu

ate malicious call trace:
entire procedure in a single block sequence.
l feature code #1740.

l the activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

e: Should you hear a reorder tone, Malicious Call Trace is denied at your station (as
Class of Service). To use the feature, ask your Attendant to activate Malicious Cal

el malicious call trace:
entire procedure in a single block sequence.
l feature code #1740.
l the cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.
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s Call Trace Printout 149

us Call Trace Printout

icious call trace printout shows the calls traced for your station. The printout can be
ion or from the Attendant.

 the malicious call trace record:
entire procedure in a single block sequence.
l feature code #1741.

l the activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

es: 1) If the Malicious Call feature is not currently active the reorder tone is heard.

2) The details recorded include the Originating number (for external calls: ANI if
your station number and the time of the calls.

3) The listing is not deleted when printed out. It can be reprinted later, including
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ge:Answering

es can be left by a station caller or voice mail. When a message is left at your stat
nd a small message icon ) is displayed on your telephone screen. 

er Message:
ess MSG in order to call back the party that left you a message. 

ten for the ringback tone.

it for answer.

tes: 1) If your MWI lamp continues to light, you have more than one text message
process again, until all your messages have been answered. 

2) All your voicemail messages are stored in your voicemail box, however, yo
asking you to call the voicemail box.

SEP 13 WED 14:45
 8715

fig Ring CallLog

T208S

SEP 13 WED 14:

Config Number Rin

T207S

Message Waiting Indicator
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ge: Leaving/Cancellation

ssages can be left at any system station equipped with a message lamp, at station
inator of a message can also cancel the message. 
 message is comprised of the word “CALL” followed by your station name or nu
stination station, it lights the station’s MWI indicating that at least one message i

te: A message left to a boss group turns ON the message lamp of the first boss gro

e a message at a vacant desk or forwarded station (from idle):
 entire procedure in a single block sequence.
l Message feature code #175.

l station, boss group or network number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

te: When you try to leave a message at a station, and receive a reorder tone, the s
with a message waiting lamp, or not configured to accept messages.

el a message that you left:
 entire procedure in a single block sequence.
l Message Cancellation feature code #1440.

l station or network number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.
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nswer (Central Bell/UNA Pickup)

y be answered after the attendant leaves or when a central bell is ringing. Normally
g calls during the night answering period. There are two types of call pickups: Grou

Pickup
ou to pick up any central bell that rings within your pickup group, by dialing the N
ode.

er incoming calls within your pickup group:
entire procedure in a single block sequence.
l Night Answer feature code #192.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

wer the call.

d Pickup
ou to pick up any ringing central bell in the system, by dialing the Directed Pickup

 bell number.

er a UNA call ringing within the system:
entire procedure in a single block sequence.
l Directed Call Pickup feature code #180.

l the number of the ringing bell.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

wer the call.

e: UNA (Universal Night Answering) Pickup is also known as Bell Pickup.
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 pick up calls placed in a Page Queue destination.

up a call placed in Page_Q:
entire procedure in a single block sequence.
l assigned Page_Q number 7060-7069.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

wer the call

ce Page (see Paging on page 154) to announce the call for pick up. Make sure to inc
son being notified and the relevant Page_Q number.

e: If the call is not picked up within a predetermined time, it automatically returns to t
which Page_Q was placed.
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:Public Address

 Public Address system is connected to the Coral, voice paging may be accomplis
 form below to write in locations or areas and their associated access codes.

e page:
 entire procedure in a single block sequence.
l Public Address Paging access code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

nounce your message.

ss SPKR to hang up.

Table 5: Voice Paging -  Access Codes

Location/Area
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o Single Keyset)

: Voice (To Single Keyset)

 voice page an idle or busy keyset (FlexSet, DKT, T207M or T208M).

e page (from idle):
 entire procedure in a single block sequence.
l Voice Page feature code #191 followed by the keyset dial number.

l a Keyset Voice Page number.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the Voice Page tone.

gin paging when tone stops.

ss SPKR to hang up.

te: Each Keyset has a unique Voice Page number, which is defined through the Co
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156
o Keyset Group)

: Zone (To Keyset Group)

 page a preprogrammed group of keysets (FlexSet, DKT, T207M or T208M) with
pany. Use the form on this page to write in the various paging zones or areas in y

odes.
te: Only idle keysets can receive a page.

ate Zone Page:
 entire procedure in a single block sequence.
l the Zone Page access code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the Voice Page tone.

gin paging when tone stops.

ss SPKR to hang up.

Location/Area ACCESS 
CODE

Location

7300 6.

7301 7.

7302 8.

7303 9.

7304 10.
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y be placed in a Coral Park destination for other users to pick-up. You may use yo
 Park. 

up a parked call from another station:
entire procedure in a single block sequence.
l Park feature code #183.

l station number at which call was parked.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

wer the call.

es: 1) More than one call can be parked at a single station. Calls are retrieved on a
That is, the first parked call (first in) is the first call that is picked up (first out).

2) If the parked call is not picked up within a predetermined time, the call autom
station from which the park was made.
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 a Coral passcode has 
defined, the code is 
n only to you and the 
m administrator. If you 
t the passcode you 
t utilize the features that 
e the code. Therefore, 
your passcode number 
ecure place for future 
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de

 define a private unique Coral passcode for your station set. The passcode (COS def
g Coral features: Phone Lock, Executive Privilege, Auto Set Relocate, Freedom (IR
 can easily be changed. Defining a passcode for the first time or changing a passcod
phone. 

 your Coral Passcode for the first time:
entire procedure in a single block sequence.
l Passcode feature code #179.

l your new passcode (4 digits).

ial your new passcode.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

ge Coral Passcode:
entire procedure in a single block sequence.
l Passcode feature code #179.

l your present passcode (4 digits).

l your new passcode (4 digits).

ial your new passcode.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.
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 Dial Lock

 lock your telephone in order to prohibit unauthorized persons from dialing from yo
er incoming calls. After locking your telephone, you must unlock it in order to use

ock

your telephone:
entire procedure in a single block sequence.
l Phone Lock feature code #148.

l your passcode (4 digits).

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

ck your telephone:
entire procedure in a single block sequence.
l Phone Lock feature code #148.

l your passcode (4 digits).

l cancellation code.
ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

e: You must first define a passcode (see page 158) in order to use this Coral feature
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unlock 
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Dial Lock  160
Dial Lock

 Dial Lock Phone Dial Lock

 Lock using Phone’s Configuration Options

k the phone using the Configuration Options:
ess the  [Config] soft key.

e the navigator keys to select 8.Phone Lock.

ess the up/down arrow to choose On and press OK.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.

ck the phone:
he phone has been locked using its configuration options, you must enter your per
the phone.

ter your PIN number and press  to unlock the phone.

July 23 MON 14:06

Phone locked . . .
Pin: 

abc

OK
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Dial Lock

 Dial Lock Phone Dial Lock

se [Backsp] to edit and delete.
he default, factory set, PIN number is 1111. 
he default, Username is user or your extension number.

u may change your PIN number online. It is defined in your online User Login Pass
ttings, System tab when browsing to your phone’s online IP address. 
te: Keep the new number in a safe place once you’ve changed it, as it also the pas
ettings.
ee your system administrator for new password definitions.
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Group, Directed 162

: Group, Directed

 answer other ringing system stations either by using a Group Pickup or Directed P

Pickup
ou to pick up any telephone that rings within your pre-programmed pickup group, 
ode.

er a call within your Pickup group:
entire procedure in a single block sequence.
l Group Call Pickup feature code #181.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

wer the call.

d Pickup
ou to pick up any ringing telephone in the system, by dialing the Directed Pickup f
e number.

er any call within the system:
entire procedure in a single block sequence.
l Directed Call Pickup feature code #180.

l the number of the ringing phone.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

wer the call.
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mmable Buttons

ne is equipped with 4 programmable buttons, each with a green LED indicator. An
may be attached to the phone and offers 44 additional programmable buttons with L
rammable buttons may include dial numbers (stations, groups, trunks, trunk group
n the phone’s configuration options, or Coral features using Coral feature codes as 
 programmable buttons located on the phone may be programmed either via the ph
r via the phone’s web pages (see Programmable Button 1-4 on page 62). The progr
 expansion may be configured via the phone’s TEM configuration menu option or 
 Settings on page 72).

es: 1) Only Coral features that may be operated from idle may be programmed.

2) For Coral features, you must program one button with the Coral feature defin
another button with the Coral feature with the deactivation code. Neither butt
feature is in active mode, as in the Coral FlexSets (DSS).

3) The programmable buttons light for internal destination numbers when the de

4) The programmable buttons on the optional TEM expansion unit operate simil
progammable buttons.

 consists of 2 rows of 11 programmable buttons, which can be doubled by using t
y. For example, the top right button may include content A while the same button, w
y contain content B. The same follows for the left side column buttons when the S

 Labeling
tate button programming and labeling, you can print out the form on  page 165.  Us
sponding TEM button names.
abeling on page 170 describes how to print out programmable button labels for yo



Progra T207S/T208S User Guide

Progr

                                                          

hift Right

1

mmable Buttons 164

ammable Buttons

Programmable Key Button Numbers

      

MSG

CONF

DIR

HEADSET

XFER

REDIAL

HOLD

MUTE SPKR

TEM

SHIFT

Programmable Keys
Shift Left S

2

1

2
2

3
3

4
4

5
5

6
6

7
7

8
8

9
9

10
10

11
11

1
1

4

3
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TEM Programmable Keys Form

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

 1

2

 3 

4 

5 

6 

7 

8 

9 

10

11

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

11

SHIFT

Shift Right keShift Left keys
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3. Us  (see figure on page 164 for 
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4. Us

5. Se

6. Us

7. En

8. Pr

9. Pr
mmable Buttons 166

ammable Buttons

eature/internal destination in a Programmable Button:
ne’s configuration option offers programming any one of the following button ty
ial, Do Not Disturb, Phone Lock, Auto Answer, Call Forward, Call Blocking.

ram a Coral feature or port destination into one of the phone’s programmable but
type. Continue to enter the entire feature code programming sequence, as describe
on or cancellation code.

ram Coral codes or Speed Dial destinations in Programmable Button (1-4):
ess [Config].

e the up/down navigator keys to select 14.Program button press OK.

e the up/down navigator keys to select the button to be programmed and press OK
tton numbers):

- Button1 corresponds to the Fixed key labeled 1.

- Button2 corresponds to the Fixed key labeled 2.

- Button3 corresponds to the Fixed key labeled 3.

- Button4 corresponds to the Fixed key labeled 4.

e the up/down navigator keys to select 1.Button type and press OK. 

lect Speed Dial and press OK.

e the up/down navigator keys to select 2.Button speeddial and press OK.

ter numbers from the dial pad. Use [Backsp] to delete.

ess OK to end.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.
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1. Pr

2. Us or button numbers).

3. Us

• 1

• 2

• 3

• 4

4. Ch

• F
U K. .

• F
-
-

5. En

6. Pr

7. Pr

8. Pr changes..., Please wait 
me
mmable Buttons 167

ammable Buttons

ress OK to choose Yes and save your changes. If a change was made, the Saving
it message is displayed.

ram Coral codes or Speed Dial destinations in TEM Programmable Buttons (
ess [Config].

e the up/down navigator keys to select 18.TEM press OK (see figure on page 164 f

e the up/down navigator keys to select the required column:

. Left Column: (only Speed Dial numbers may be programmed)

. Left Column (Shift): (only Speed Dial numbers may be programmed)

. Right Column 

. Right Column (Shift) 
oose button number from column as follows:

or Left columns: 
se the up/down navigator keys to select the button to be programmed and press O
or Right Columns: 

 Use the up/down navigator keys to select 2.Speeddial and press OK. 
 Continue to choose the button to be programmed and press OK.

ter numbers from the dial pad. Use [Backsp] to delete.

ess OK to end.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.
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4. Us
De

the speed dial number in the 

5. W efine the dial number, 
oth

a. 
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ammable Buttons

ram a Programmable button with one of the phone’s internal features:
ess [Config].

e the up/down navigator keys to select 14.Program button and press OK.

e the up/down navigator keys to select the button to be programmed and press OK

utton1 corresponds to the Fixed key labeled 1.
utton2 corresponds to the Fixed key labeled 2.
utton3 corresponds to the Fixed key labeled 3.
utton4 corresponds to the Fixed key labeled 4.
e the up/down navigator keys to select 1.Button Type and press OK. 
fine the programmable button type by selecting one of the following:
- Speed Dial: Defines the button type as a speed dial number. Continue to define 

2.Button speeddial option described in Step 5.

- Do Not Disturb (See “Do Not Disturb (DND)” on page 117.) 

- Phone Lock (See “Phone Dial Lock” on page 159.)

- Auto-Answer (See “Auto Answer” on page 90.)

- Call Forward (See “Call Forward” on page 95.)

- Call Blocking  (See “Caller Blocking” on page 105.)

hen the button type is defined as a Speed Dial button, use 2.Button speeddial  to d
erwise skip this step. 

Press OK and navigate to select  2.Button speeddial. 
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Enter the dial number from the dial pad. The dial number may be any phone dial num
(use only Coral features that may be activated from idle). Use [Backsp] to delete.  
Press OK to end.
ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.

 from a programmed button:
ess the programmed button you would like to use. 
f a destination number (speed dial or Coral port) is programmed, the call is immedi
f a Coral feature code is programmed, the feature is immediately activated or canc
f a phone feature is programmed:
Define the feature as required.
Press the left arrow key a few times to reach the “Quit Confirm:” screen.
Press OK to choose Yes and save your changes. If a change was made, the Savin
message is displayed.
The feature is either activated or cancelled, as defined.
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 Labeling
07S/T208S includes a removable faceplate for the programmable buttons on the p
on module, enabling the user to label the buttons.
SI Plus Labeling System is used to label the buttons on the phone. DESI Plus is
ne designation strip program, which allows an office printer to quickly create label

ne comes with a preprinted DESI label already inserted. Additional blank DESI L
aler in letter or A4 sized paper. The sheets of peel-off stickers are provided to label
ne numbers. To choose the appropriate label sheet layout designated for the speci
low.
SI software downloaded from the manufacturer’s site: http://www.tadirantele.com
e DESI site: http://www.desi.com to print the labels from your computer. Follow t
ions.

Label Sheet Catalog #
one Model Letter,

(8 ½ x 11”)
A4 Details

S, T208S 7244-7300058 7244-7300057 4 buttons

7244-7300060 7244-7300059 22 buttons

http://www.tadirantele.com/
http://www.desi.com
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ammable Buttons

g the multi-designation label:
 the DESI software to select the layout of your multi-designation label
er the button content names per button location
d your printer with the label sheet
m the DESI Plus/DESI Lite menu, choose File > Print

e labels:
eate and print the labels using the DESI program.

move the vinyl overlay with a paper clip, refer to figure:

place your new button label/s. 

place the vinyl overlay.
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Y ternal alarm, or electric locks. 
T es of external devices that are 
in

T
D

T
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es and Relay Codes

Relay Code

7086

7087

7088

7089

7090

7091
elay (A

elay (

ou can
hese de
stalled

o switc
ial the 
1. Dia

2. Dia

3. Pre

4. List

5. Pre

o switc
ial the 
1. Dia

2. Dia

3. Pre
or w

4. List

5. Pre
ccessory) 172

Accessory)

 switch a relay On or Off in order to activate certain external devices, such as an ex
vices are installed by your organization. Use the form below to write down the typ
 and their associated codes.

h on a relay:
entire procedure in a single block sequence.
l Relay code.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

h off a relay:
entire procedure in a single block sequence.
l Relay code.

l cancellation code.

ss # or OK, depending on your phone settings, 
ait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

List of External Devic

External Device

1.

2.

3.

4.

5.

6.
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2. End
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der

 program your telephone to ring at a designated time. If you do not answer, your tel
inute intervals, before the feature cancels. More than one reminder time can be ente
 time.

 a Reminder time:
entire procedure in a single block sequence.
l Reminder feature code #172.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

add another reminder time, dial activation code. (Skip this step when the reminder tim

l in the time you wish to be called (4 digits are required [12 hour clock - use leading 0
ht).

l 2 for AM or 7 for PM.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

er a Reminder ring:
wer call.

 Call (see Ending Calls on page 36).
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5. Pr
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er time to the present hour is 
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der

el a Reminder time:
 entire procedure in a single block sequence.
al Reminder feature code #172.

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.

te: Reminder times must be cancelled one at a time. 
If you have more than one reminder time programmed, then the closest remind
cancelled. You must repeat this procedure to cancel each subsequent reminde
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O erent ring types to incoming 
c
T lume button while the phone 
is e phone is ringing.

T

 the ring type music is heard. 

anges..., Please wait 

T
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C Call Foward All has been 
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ne of m
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djustment

any different Ring Types may be defined for your phone. You can also assign diff
ed on different caller ID’s. 
 volume can be adjusted from the phone’s configuration menu or by pressing the vo
g. Also note that the Message Waiting Indicator lights in beat with the ring while th

ge the Ring Type for incoming calls from idle:
ss [Config].

 the up/down navigator keys to select 2. Ring and press OK.

st of ring types is displayed, see Table 6, “Ring Type Numbers,” on page 176 below. 
 the up/down navigator keys to scroll between the different ring types. As you scroll,

ss OK to select the ring type for your phone.

ss the left arrow key a few times to reach the “Quit Confirm:” screen.

ss OK to choose Yes and save your changes. If a change was made, the Saving ch
ssage is displayed.

t the Ring Volume:
 .Volume Adjustment on page 193.

t the ring volume level during ringing:
 ring volume maximum is 14dB.
ress the top of the Volume button (+) to increase the ringing volume.
ress the bottom of the Volume button (-) to decrease the ringing volume.

N ! The ringer is disabled and the phone cannot receive calls when DND or 
activated.



Ring A T207S/T208S User Guide

Ring A

Ring Ty
The Ph ng call from the particular 
Phone B g type numbers are also used 
when d

er
djustment 176

djustment

pe Numbers
one Book (DIR) features allow the user to define a specific ring type for an incomi

ook entry. Use this table to decide which ring type to assign for the entry. The rin
efining ring types for the phone or Phone Book entries via the phone’s web page.

Table 6: Ring Type Numbers 

Ring Type Name Corresponding Ring Type Numb

USA 0

China 1

UK 2

Canada 3

Japan 4

France 5

Korea 6

Germany 7

Singapore 8

Hong Kong 9

Taiwan 10



R T207S/T208S User Guide

R #7026→#7041

Y
U ilable with your phone.

r whether your Coral system 
ports the Canned Messages  

T
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3. Pre
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Status

 turn on or off  any one or more, of 16 room status choices for your station. 
form on the next page to list the various room statuses and related access codes ava
e: This feature is applicable for Hotel/Motel use. Check with your system administrato

supports the Room Status or Canned Messages feature. If your Coral system sup
feature (see page 110), the Room Status feature is unavailable.

ate or set the Room Status:
entire procedure in a single block sequence.
l Room Status access code.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

el or reset the Room Status:
entire procedure in a single block sequence.
l Room Status access code.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.
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 Status

Room Status Numbers and Access Codes

Room Status # Access Code Name

0 7026

1 7027

2 7028

3 7029

4 7030

5 7031

6 7032

7 7033

8 7034

9 7035

10 7036

11 7037

12 7038

13 7039

14 7040

15 7041
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d Party’s Speaker Status

ture alerts you when the loudspeaker of the keyset (FlexSet, DKT, T207M or T208
ctivated for handsfree or group conversation. Your conversation is heard by all tho
 Speaker tone notifies you when the called/calling party is in Speaker mode, or if th
 call.
e, when advised that the second party’s keyset is in speakerphone mode, you can c

ing private information.
e: This feature is only relevant when the party you are conversing with is a keyset (F

T208M) station user.

n of your party’s activated loudspeaker:
er tone is heard:
n you answer a call initiated with an activated loudspeaker
n the called FlexSet party answered you with an activated loudspeaker
ng a call, when the second FlexSet party activates the loudspeaker
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ty Line

ture ensures that another station may not Break-Into your call. When Security is ap
 from other stations are blocked. When Security is on, a caller who tries to break in
one. 
tation with Security Override privilege can break in to your secured telephone.

ate Security Line:
entire procedure in a single block sequence.
l Security feature code #17700.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.
r phone is now blocked against break-in attempts.

el Security Line:
entire procedure in a single block sequence.
l Security feature code #17700.

l cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.
break-in attempts are allowed.
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 Dialing:Programming Coral Private Libraries

y program your telephone with your own private Speed Dial directory. Each entry
 The Private Library can be programmed with an external or internal dial number
s, make sure to include the external access code into the Private Library number a
ed dial numbers are programmed per station and are unique to each station. There
umber at one station will most likely include a different destination than dialing 

 at another station. 
table below to list your Coral Speed Dial numbers (default Private Library numbe
 your system, see your system administrator for your system’s Private Library nu

Coral Private 
Library Number

Coral Private Library Contents (Destination)

7000

7001

7002

7003

7004

7005

7006

7007

7008

7009
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No , dial service, routing access or 

ber, including dial codes, is limited 
an allowed, causes a reorder tone 

the old number.
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 Dialing Programming Coral Private Libraries

ram or change a Coral Private Library Speed Dial number:
 entire procedure in a single block sequence.
al Private Speed Dial feature code #193.

al the required Private Library Number 7000-7009.

al the outside line access code.

al the outside telephone number (Use special codes. See table on page 183).

ess # or OK, depending on your phone settings, or wait for the phone to dial.

 confirmation tone is heard. 

ess SPKR to hang up.

tes: 1) Possible outside line access codes are: trunk number, trunk group number
another public/private library number.

2) The number of digits that can be programmed for an outside telephone num
by the system (defined system-wide). Trying to enter a longer digit string th
and programming stops.

3) A new number programmed into a utilized private library number replaces 
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1. Di
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3. Di

4. Pr

5. No

6. Pr
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The fol lephone number.

Dial C

Codes

PX

#0

#1

#2

#3

#4

#5

#6
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 Dialing Programming Coral Private Libraries

te a Single Coral Private Library:
 entire procedure in a single block sequence.
al Private Speed Dial feature code #193.

al the required Private Library number 7000-7009.

al cancellation code.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

 confirmation tone is heard. 

ess SPKR to hang up.

e private library is now empty and may be reprogrammed when necessary.
lowing table defines the special codes which may be used  as part of the outside te

odes

Description

X = 1 through 9 seconds delay

Stop dial (end of outside number)

Outpulsing wait period during which user is able to dial any number of digits

All following digits are Dial Pulse

All following digits are DTMF tones

Inhibits display (for Call Accounting System)

Enables display (for Call Accounting System)

Wait for second Dial Tone
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#8

#9

PP

##

Dial C
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 Dialing Programming Coral Private Libraries

Display ‘-’ (for Call accounting System)

Calibrated Opening on trunk (Flash)

Dial P out

Dial # out

odes
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 Dialing: Using Private and Public Libraries

ialing using a Private Library or system Public Library number is basically the sa
d generally for both dialing systems. If Public Speed Dialing is available on your
y for library numbers.

a Public or Private Speed dial number:
l speed call library number (Private or Public).

ss # or OK, depending on your phone settings, or wait for the phone to dial.

e:In some cases the Speed Dialing number must be followed by a Forced Account
code is required the distinctive dial tone is heard after dialing the speed call library
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 Dialing: Using Phone’s SPD

ne allows the user to store up to 22 speed dial numbers. These numbers may then 
ial Access code.

edit a Speed Dial SPD number:
ss [Config].

e the up/down navigator keys to select 13.SpeedDial and press OK.

e SpeedDial [0-21]: empty screen is displayed. 

ss the up/down navigator keys to view the entries. Each entry is marked with an a

e:You may, alternatively, enter the access code (0-21) from the dial pad followed b

er selecting an access code, press [Edit] in order to enter the dial number for the Sp

ter the dial digits as you would normally dial to place the call (include outside line a
ssible outside line access codes are: trunk number, trunk group number, dial servic
blic/private library number.

se [Backsp] to delete.
ss OK to end.

ss the left arrow key a few times to reach the “Quit Confirm:” screen.

ss OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.

te a Speed Dial SPD number:
ss [Config].

e the up/down navigator keys to select 13.SpeedDial and press OK.
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 Dialing Using Phone’s SPD

e SpeedDial [0-21]: empty screen is displayed. 

ter the Speed Dial access code to be deleted, followed by OK.

e the up/down navigator keys to scroll between the different entries.

ess the [Del] soft key to delete the entry.

ess [Cancel] or the left navigator key to exit.

ess the left arrow key a few times to reach the “Quit Confirm:” screen.

ess OK to choose Yes and save your changes. If a change was made, the Saving 
ssage is displayed.

 a Speed Dial SPD number:
t the handset or press the SPKR fixed key.

ess the [SPD] soft key.

al the Speed Dial Access code (0-21).

ess # or OK, depending on your phone settings, or wait for the phone to dial.

 a Speed Dial SPD number from SPD list (when access code is unknown):
ess [Config].

e the up/down navigator keys to select 13.SpeedDial and press OK.

e SpeedDial [0-21]: empty screen is displayed. 

e the up/down navigator keys to scroll between the different entries.

ess the [Dial] soft key to dial the required entry.
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# or OK, depending on your phone settings, or

ture enables you to notify the system that dialing has been completed. You can send
g the end of a stream of dialed digits. In response to your command the system sen
the destination.

ou have finished dialing:
ss # or OK, depending on your phone settings, or wait for the phone to dial.
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T [Config] >Time

Y
Y  Zone on page 66.

or.

T
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anges..., Please wait 
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ime Z
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one

 adjust the GMT Time Zone for your phone when needed.
 also change the Time Zone from the phone’s web System Settings page, see  Time

e: The time zone may be overridden by your web page settings or by the administrat

ge the Time Zone:
ss [Config].

 the up/down navigator keys to select 4.Time and press OK.

st of different GMT Time zones types is displayed. Use the up/down navigator keys to
es.

ss OK to select.

ss the left arrow key a few times until you reach the “Quit Confirm:” screen.

ss OK to choose Yes and save your changes. If a change was made, the Saving ch
ssage is displayed.
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T [Config] >Tone

Y try. 
Y ype on page 54.

T

different tone types. The 
, Germany, Singapore, 

anges..., Please wait 
one

one

ou may
ou may

o chan
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 change the Tone types for your station to match generally accepted tones per coun
 also change the Tone type from the phone’s web Phone Settings page, see  Tone T

ge the tone type:
ss [Config].

 the up/down navigator keys to select 3.Tone and press OK.

st of Tone Types is displayed. Use the up/down navigator keys to scroll between the 
erent tone types available include: USA, China, U.K., Canada, Japan, France, Korea
g Kong, Taiwan.

ss OK to select the tone type for your phone.

ss the left arrow key a few times until you reach the “Quit Confirm:” screen.

ss OK to choose Yes and save your changes. If a change was made, the Saving ch
ssage is displayed.
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T XFER

Y n be screened or unscreened.

S
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c ou after a system-wide 
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oked by the transfer destination. 
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 to proceed with the transfer 

usy tone and may decide to 
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ransfe
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er

 transfer both internal and external calls to other users within your system. A call ca

ed Transfer: 
 announce the call before transferring.

ened Transfer: 
 transfer the call without a prior announcement. When the destination is busy, hang
to the busy station. When the call is unanswered, the call automatically returns to y
period.

es: 1) Call transfer cannot be activated when Call Forward No Answer or Divert is inv
2) Call transfer to groups (Boss, Hunt) is not supported.

rm screened transfer of an established call:
ing the call, press XFER.

l the Transfer destination number. 

ss # or OK, depending on your phone settings, or wait for the phone to dial.

r ringback tone.

es: 1) If the third party is busy, you do not hear a ringback tone.You will not be able
unless the transfer destination is defined with multi-appearance.

2) If the Transfer destination is defined with multi-appearance, then you hear a b
[EndCall] and continue to dial another transfer destination.

it for answer.

ounce call, then

ss XFER to complete the transfer. Your phone is immediately disconnected from the 
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fer

orm unscreened transfer of an established call:
ess XFER during the call. This places the second party on hold and gives you a sec

al the Transfer destination number.

ess # or OK, depending on your phone settings, or wait for the phone to dial.

it to see the screen display change.

208S — both line name/numbers are displayed on the screen
207S — the dispaly changes to show Line 1. Use the up/down navigator keys to s

ess XFER again.
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. [Config] > Volume

T
T
•
•
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T

T
 adjusted by using the 

dsfree SPK Volume:
Volume

Volum

he pho
he men
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e Adjustment

ne’s volume can be adjusted from the Configuration options menu.
u allows adjusting volume levels for the following phone items: 
 Volume
dset Speaker
dset Microphone
dsfree Speaker
dsfree Microphone
set Speaker
set Microphone

t volume level from idle: 
ss [Config].

 the navigator keys to select 1.Volume and press OK.

igate to the required volume item by using the up/down arrow keys.

ss OK to select.

olume indicator on the screen graphically depicts the current volume level.

ss the left arrow key a few times to reach the “Quit Confirm:” screen.

ss OK to choose Yes and save your changes. If a change was made, the 
ing changes..., Please wait message is displayed.

t volume level during a call:
ing a call (handsfree or handset) or during ringing, the phone’s volume items can be
ume button (+ to increase, - to decrease).

Han
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 a Busy tone. 
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aiting
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 Calls — Receiving

g call tone heard during a conversation indicates that an additional call is waiting f
u hear this tone you may do one of the following:

tinue with your current call and ignore the waiting call
inate the current call, wait for a ring and then answer the waiting call
he current call on hold (see Hold on page 145) and answer the waiting call 
e: Some phones may not be configured for Waiting Calls and the calling party hears
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W #173

Y  are called three more times, at 
o he third ring, the wakeup call is 
ro

T
D

 list is empty).

 e.g. 0805 for five past eight).

Class of Service). In order to 
Wakeup at your station.

T
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ne min
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p

 program your telephone to call you at a designated time. If you do not answer, you
ute intervals, before the feature cancels. In some systems, if you do not answer by t
 the attendant and a wakeup report is printed.

 a Wakeup request:
entire procedure in a single block sequence.
l Wakeup feature code #173.

add another wakeup time, dial activation code. (Skip this step when the wakeup time

l in the time you wish to be awoken (4 digits required [12 hour clock - use leading 0],

l 2 for AM or 7 for PM.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

en for the confirmation tone.

ss SPKR to hang up.

e: Should you hear the reorder tone, Wakeup is denied at your station (as defined by 
make use of this feature you must make a request from the attendant to activate 

er a Wakeup Call:
e phone rings at the Wakeup Call time:
g up.

el a Wakeup request:
entire procedure in a single block sequence.
l Wakeup feature code #173.

l cancellation code.



Wakeu T207S/T208S User Guide
Wakeup

Wakeu

3. Pr

4. Lis

5. Pr
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p Wakeup

ess # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ess SPKR to hang up.

te: If you have programmed a number of Wakeup requests, the closest wakeup tim
cancelled. Repeat this procedure to cancel each subsequent wakeup time.
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g

er Page: Receiving

ture allows a user engaged in a conversation to receive a message whispered by a
nversation continues to hears the second conversing party and hears the whispere
onversing party does not hear the whisperer. The Whisper Page tone is heard bef
perer and after the whisperer disconnects. 
earing the Whisper Page tone may either receive the Whisper Page or release the
er.

ive Whisper Page:
ar whisper tone.

ten to the whispered message when the tone stops.

se the second party and talk to the whisperer:
k the party you are conversing with to disconnect.

k privately to the whisperer.
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o
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g, Turning On/Off

er Page: Receiving, Turning On/Off

ture allows you to block your telephone from receiving any Whisper Pages. DND
ccording to individual station needs.

k your telephone from receiving whisper calls:
 entire procedure in a single block sequence.
l DND Whisper feature code #1745.

l activation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.

le your telephone to receive whisper calls:
 entire procedure in a single block sequence.
al DND Whisper feature code #1745.

al cancellation code.

ss # or OK, depending on your phone settings, or wait for the phone to dial.

ten for the confirmation tone.

ss SPKR to hang up.
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Appendix A - Glossary

ess Code Number A series of digits, which must be dialed to gain access to an o
feature.

entral Office (CO) Area switching facility serving customers in a defined geogra

Class of Service
(COS)

A class-of-service (COS) consists of a list of features that are
line user. However, the user may be denied certain features. E
marked with two classes-of-service, Primary and Secondary, 
differently. In order to increase flexibility, Coral allows switc
and Secondary COS, but only one COS can be utilized at a tim
check-out mode the telephone is marked by a system-wide de
denied this feature, see page 113. 

Database The memory in which the ‘flexible database system informat
programming of the database is usually carried out during ins
or remotely modifiable.

Dial For the purposes of this guide “Dial” means entering the rele
feature or sends a call to a destination.

Digitized Voice
Message System

(DVMS)

DVMS is the utility that provides the means for embedding p
into the system. Recorded messages can be informative, for e
or advertisements.

Enter In this Guide, “Enter” means entering a passwrod or other alp

ed Account Code A feature that forces the station user to dial an account code b
line. After dialing the account code, the user will be able to c
number.
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, you will receive reorder 
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y telephone is a general 

es the dial tone, which then 
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m and station feature 
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Appendix A - Glossary (cont.)
A-2

Idle A station or extension that is not ringing or busy, therefore av

Intercept If you misdial or dial an unauthorized code (restricted to you)
tone or will be routed directly to the operator/master extensio
your system.

Key Set Digital or electronic key telephone set. The key set proprietar
name for the FlexSet, DKT, DST, etc.

Off-hook Lifting the telephone handset from its cradle. Off-hook provid
enables you to dial numbers or activate features.

On-hook Replacing (hanging up) the telephone handset on its cradle.

rator/Attendant The operator is responsible for answering incoming calls and
required destination. The attendant also attends to trunk, syste
controls.

ide Line Access
Code

The access code number is a series of digits which must be ke
to a trunk or trunk group.

Port Provides access to a device, station or trunk from within the s

tation/Extension Each Coral internal telephone is called a station/extension and
dealing with input and output along the communications syste

Station Group A number of stations linked together (members) for a commo
group or Boss group. A station can be defined as a member o
Boss groups.
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 blocked; when the code is 
 restrictions.

Appendix A - Glossary (cont.)
A-3

Trunk An outside line from the telephone company that terminates a

Trunk Group A number of trunks linked together (members) for a common

 Number (Coral) The access code number that is dialed by station users to gain
line.

unk Number, CO Usually referred to as CO Trunk Number. This is the number 
telephone user from the public network (through the Central O
internal station. (Number listed in the local telephone director

Verified Forced
nt Code (VFAC)

A feature that forces the station user to dial a secret authoriza
accessing an outside line. Before dialing is allowed, VFAC ve
account code in the system. If the code is not found, dialing is
found, dialing is allowed. Each code can have specific dialing
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Appendix B - Tones
hile using the Coral communication system, many different tones are heard. The
cations as each system is customized during installation. Therefore, the sound of
stead, their general use is listed below. In order to familiarize yourself with these
atures and listen to the resultant tone signals. The most frequently heard tones ar

eak-In/Break-Out
Tone

Warning tone received by a station user indicating that a third
leaving (breaking out) an existing conversation.

reak-In Warning
Tone

Background tone heard during the entire break-in period. Ind
listening. (Not used in North America.)

 (Engaged) Tone When the destination you have dialed (extension or trunk) is 

all Waiting Tone Tone heard while engaged on a call indicating that another ca

nfirmation Tone Tone heard when you have successfully accessed or activated
On, or Call Forward).

inctive Dial Tone The Distinctive Dial Tone (DDT) indicates that certain featur
telephone, for example when you have programmed your tele
with either Call Forward All or Do Not Disturb, and you lift t
between patterns of digits when dialing certain features, for e
features. When the following features are applied at your tele
tone will be heard when the handset is lifted from idle:
• Call Forward All
• Do Not Disturb
• Messages
• Secondary COS

Inside Dial Tone After off-hooking (lifting your handset from idle) or pressing
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 you misdial, etc., or:
 and start again, or:
ook and call later, or:

n the cradle, or:

r call is waiting to be

erphone mode.

 a message waiting for you.

V

W  a third party wants to break 
arty does not hear the tone.
dix B - Tones B-2

Outside Dial Tone When connected to an external (trunk) line.

Reorder Tone A tone heard when you try to access a denied feature or when
• You have stayed off-hook too long before dialing. On-hook
• The station you have called has not answered in time. On-h
• The handset is not correctly on-hooked. Replace handset o
• The station you have called is in Do Not Disturb mode.

Ringback Tone A tone heard when the destination you have dialed is ringing.

Second
Ringback Tone

Indicates that the destination you have dialed is busy, and you
answered.

Speaker  Tone Indicates that the second conversing party's keyset is in speak

Stutter A tone heard when the handset is lifted indicating that there is

Tick Tone A tone indicating that you may continue dialing.

oice Paging Tone A warbling tone when using the paging facility.

hisper Page Tone A tone heard while engaged in a conversation, indicating that
into the conversation with a whisper. The second conversing p

Appendix B - Tones (cont.)
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